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JEEPERS, REAPER! 


ous complaint. It eame at 1:30 a.m., when a woman made this tele- 


\{ police radio dispatcher received a seri- 


phone report: 

“Hey, there’s a lady up here cutting her grass.” 

Since lawnmowers are noisy machines, the officer thought there 
might easily be a basis here for a charge of disturbing the peace. 

“This grass cutter.” he said, “She’s disturbing you?” 

“Yes,” the caller replied emphatically. “Moving around back 
there, cutting grass at this hour—the idea! She certainly is dis- 
turbing me.” 

“The lawnmower,” the officer urged, “Its a noisy one?” 

“Oh, that’s not the point,” said the caller. “Its just that | don't 
think that person ought to be out there now. As a matter of fact. 
she’s not even using a lawnmower.” 

“She isn’t?” 


“No, she’s cutting it with a sickle.” 
e oe a 


RADAR-CULOUS. A news item tells about Memphis Tenn.. po- 
lice who recently equipped a pair of squad cars with radar. Since 
then many a speeder has been (we quote) tripped by the blip. But 
science sometimes bows before human ingenuity. 

Take the group of small boys who stood on the corner and 
shouted at every passing car. 

“Hey! Police radar car ahead!” Two puzzled cops spent the day 
trying to figure out why every car that came by was barely moving. 

A pair of newspaper reporters shared a taxicab when its short- 
wave radio began sputtering: “Attention! Police radar spotted on 
Airways south of Lamar!” 

And all along the busy street. the newsmen said they could hear 
brakes squealing. 

At least one motorist, however, didn’t try to ottwit the new 
speed-measuring gadgets. Flagged down by police and told he 
had been “clocked at 40 miles an hour by radar,” this motorist 
politely asked: 


“Who's radar?” 


TASTY SAFETY. “Girls were harder to kiss in your day. weren't 


they, Grandpa?” 


“Maybe so.” said the old man, “but it wasn’t so blamed dan- 
gerous. | never heard of a parlor sofa running off the road and 


smashing into a telephone pole.” 


HALTER BOUND. A Cleveland. O., girl called up a big depart- 
ment store before her marriage to make some inquiries about a 
bridal outfit. 

The switchboard operator thought she meant a bridle for a 


horse and turned her over to the farm-implement department. 
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USITA Executive Conference 


Draws Reeord Attendance 


By R. €. RENO 


RECORD 
the annual Executives’ Confe 
United Inde- 


Association as _ it 


attendance was set at 
ence of the States 
Telephone 
rned to the 


Edgewate} Beacl 


el in Chicago after an absence from 


city fora few years. The confer- 
ce was held May 25 and 26. Many 
yiects which have a direct bearing 
the pr »blems of Independent tele- 


ne companies as well as subjects 
neral economic and business inte} 


ere discussed at the two day 


ning the conference, 


Santa 


President 
ikeslee of Moniea, Cal. 
n the activities of the na- 
past few 


ciation during the 


years, ich emphasized the value of 
e work of the organization in pro- 
ect the interests of the Independent 


Following this, he 
That Ahead,” 


his address. 


lustry, generally. 


lined “The Job 


Lies 


“A part of the job 
s that of | 


Keeping 
reared up to 


that lies ahead 


our association 
represent effectively and 
romptly the 


lh dependent 


interests of 
Mr. 


legitimate 
companies,’ Blakes- 
ee said. He continued: 

“Another duty we have to perform, 
is a part of the job that lies ahead, is 
that of telling the story of Independent 
telephony to the American people. It 
may be of interest to note here that 
[ have appointed a task force to ex- 
plore the feasibility of embarking upon 
a nation-wide program of advertising 
calculated and designed to bring in- 
formation to the American people re- 
garding the fact of the existence of 
Independent telephone companies, the 
service job they have done and the 
goals they are seeking to achieve. 


“There is an important job that lies 
ahead on this matter for the Inde- 
pendent telephone industry, if a prac- 
tical method can be found and the nec- 
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essary money raised with which to 
the cost thereof. 

much has been said recently 
about the relationship of service, rates 


"SO 


and rate of return that I hesitate to 
deal with the subject. But any refe 
ence to the job that lies ahead would 
be incomplete which failed to bring 


these matters into their 
tive. We all know 
stations served by 


propel perspec 
that the number of 
most of out 
panies has doubled since the war’s end. 


com 


The dollars invested in plant in many 
places have more than doubled—yes, 
tripled and in some instances even 


quadrupled in the same period. Yet 
increases in telephone rates have lagged 
far behind the general upswing in 
prices. 

“Our member companies have turned 
in a phenomenal performance in the 
way of plant expansion to meet the 
tremendous backlog of demand _  fo1 
service which piled up during the wal 
and during subsequent years’ while 
plagued by the shortages of material 
and equipment. 

“Telephone companies have exceeded 
the expectations of their critics, but in 


left to right: L. J. GADDIS, Chicago; S. A. BROOKS, Minneapolis, 
BELLEZZA, New York City, and D. C. GIBSON, Chicago. 
Chicago; MARSHALL J. TAYLOR, New Haven, Conn.; C. G. CUMPSTONE, Chicago; R. H. BURFEIND, 
Chicago; FRANK N. THILTGES, Chicago; E. L. LOVE, New Haven, Conn., and J. R. MacDONALD, 
New York City. 


Front row, 


many instances have fallen short of 
their own objectives and ideals. There 
is still a backlog of held orders and a 
continuing demand for additional serv 
ice which promises well-being for out 
industry if we can prevail upon the 
investor to continue entrusting his sav 


ings to us. 


which we 
dow n 


can 
when 
prices of 


“There is no magic by 
hold the price fo1 
costs all around us 
everything we must buy have 
sharply. Call it what you may 
whether attrition or inflation—rates 
which were adequate at one time in 
the past will not cover the higher pla- 
teaus of operating expenses and taxes 
and sustain a capital investment which 
has than unit of 
service in the period. 


service 
and the 
risen 


more doubled per 


post-wal 

“In the face of continuing forecasted 
growth in the industry and the neces- 
sity of adding new plant and replacing 
worn out, obsolete and inadequate plant 


at the present day higher unit cost of 
construction the trend of return with- 
out further and adequate rate relief 


will be definitely and continuingly 





Minn.; R. G. 
Back row, left to right: KEITH DAVIS, 


13 

















F. W. HAUPT, Rochester, N. Y.; L. H. WARNER, Chicago; R. A. LUMPKIN, Mattoon, Ill.; L. M. 
WELLS, Genoa, Ill., and R. W. SIEMUND, Chicago. 


downward for many of our companies 
in the future. 

“T think we would be the first to 

recognize that rates for service must 
be as high as, but no higher than are 
necessary to enable the operating tele- 
phone company to attract the necessary 
capital to enable it to keep pace with 
the communication requirements of the 
community. 
“Failure to obtain the return neces- 
sary to attract the required capital 
can only result in degrading the qual- 
ity of service or in the utility’s failure 
altogether to meet its obligation—all 
to the everlasting detriment of the 
public which we hold ourselves out to 
serve. 

“The job that lies ahead, then, is one 
of bringing about a greater awareness 
on the part of the public, which after 
all must pay the costs, and of the 
regulatory bodies of the necessity of 
treating our industry fairly, liberally 
and objectively in a_ situation where 
competition in the money market for 
the investors’ dollars is growing keener 
and keener.” 


“Toll Compensation—1953 Version” 
was the subject of an address by W. 
Roy Jarmon, president of the General 
Telephone Co. of the Northwest and 
chairman of the USITA Toll Compen- 
sation and Settlements Committee. Mr. 
Jarmon traced the steps leading up to 
the negotiations on increased Independ- 
ent compensation for handling inter- 
changed toll business between’ the 
USITA committee and representatives 
of American Telephone & Telegraph 
Co. These negotiations, Mr. Jarmon 
said, which culminated in February of 
this year, resulted in an understanding 
that schedules for “A,” “B” and Sup- 
plemental “B” payments would be de- 
veloped to produce 19.5 million dollars 
in additional compensation to the In- 
dependents, with a 1.5 million dollar 
reduction in line haul pro-rate, making 
a net compensation increase to the 
Independents of 18 million dollars. The 
schedules would be retroactive to Jan. 
1, 1953, if contracts between Bell com- 
panies and Independents were con- 
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summated within a specified time afte 
being presented. 

Of the 19.5 million dollar gross in- 
crease, 5 million dollars was designated 
as Supplemental “B” payments. Ac- 
cording to Mr. Jarmon this was to be 
paid on interchanged toll business 
having an average revenue per message 
of 50 cents or less, as costs incurred 
by Independent companies in perform- 
ing operating functions exceed the 
total revenues derived from this busi 
ness. It was understood, according to 
Mr. Jarmon, that the Supplemental 
“B” payments would be made during 
a period in which ways and means 
could be developed to eliminate the 
disparity between costs and gross orig- 
inating revenues on the’ shorter-haul 
traffic. It was to be reviewed at the 
end of a year. 

After discussing the details of the 
application of the proposed agreement 
and compensation schedules, Mr. Jar 
mon stated: 


: the committee (USITA) has 
been informed within the past few 





days that certain of the associated 
companies propose to offer, or have 
offered, new agreements which differ 
from some of the understandings 
reached during the February negotia- 
tions. . . . It is understood these in- 
clude: 

“(1) Reclassification of toll credit 
card, transfer of toll charge service 
and third number toll calls from “sent 
paid” to “sent collect” at the originat- 
ing exchange; and 

(2) either limited, or no offering, of 
Supplemental “B’ payments in in 
stances where the average revenue pe} 
message is 50 cents or less in any one 
month on “B” commission messages. 

“Also, the new agreements provide 
for computations for determining pro 
rate revenues of the connecting com 
panies with which we are not in accord 
for the reason that no consideration is 
given to variation in revenue value of 
the message miles among toll routes. 

“The AT&T company takes the posi 
tion that it can only make suggestions 
to the Bell associated companies re 
garding these revisions in the settle 
ment agreements; yet, in the past tw 
years while we have been making ou 
cost studies more than one of the 
associated companies has refused t 
negotiate upward revisions of the con 
necting company contracts on_ the 
grounds that the entire matter was out 
of their hands pending completion of 
the studies. 

“In view of this situation, our ‘con 
mittee recommends that in negotiatins 
revised agreements each of you insist 
that your Bell associated company cor 
form to and meet the suggestions of 
its parent, the AT&T company.” 


“This matter of toll compensatio 
is of increasing importance to the tele 
phone industry. In 19385 the Indepen 
ents’ share of revenue from _ inte 
changed traffic with the Bell Syste 
By 19: 


this had grown to $95,000,000, and 


was less than $12,000,000. 


is estimated that such revenue fe 
1953 will exceed $113,000,000. = Te 
service is the most rapidly-growi 


segment of the Independents’ over-a 


business. It has become an integrate 





Back row, left to right; GUSTAV HIRSCH, Columbus, O.; CLAYTON J. CRAIG, Providence, R 

and W. L. MOLLANDS, Atlanta, Ga. Front row, left to right: C. S$. CADWELL, Chicago, | 

KELLY McNISH, Bristol, Tenn.; THOMAS W. McMAHON JR., New York City, and C. D. MANNIN™ 
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part of the commercial and social activ- 
ities of the nation and, with further 
growth in population and movement of 
industry to areas served by the Inde- 
pendents, it is bound to become increas- 
ingly important. Contrary to the 
extreme fluctuations in volume experi- 
enced in earlier periods of development 
of the service, it is now a more stable 
part of our operations, but not yet as 
stable as exchange service. Throughout 
the nation the Independents have some 
11,000 exchanges, serving about two- 
thirds of the geographical area through 
approximately 8,700,000 telephones, all 
of which are potential points for the 
origination and termination of toll 
calls,” Mr. Jarmon said. 


The subject of the toll compensation 
negotiations was the subject of pro- 
longed discussion at the meeting of the 
USIWA board of directors, the evening 
of May 25. The directors approved the 
following resolution, which it is un- 
derstood, has been sent to the AT&T. 


“WHEREAS, The Toll Compensation 
and Settlements Committee on Febru- 
ary 18-20, 1953, conducted negotiations 
with the AT&T company that would 
result in a proposed minimum increase 
of approximately 18 million dollars per 
year to the Independent companies as 
a whole, 

WHEREAS, Information received with- 
in the past few days indicates that 
contrary to the understanding reached 
during the negotiations certain Bell 
associated companies propose to offer 
contracts which would materially re- 
duce the proposed minimum increase 
of 18 million dollars, 

“BE It ResoLvep, That the board of 
directors request the AT&T company 
to insist that the associated Bell com- 
panies offer contracts fully covering 
all the understandings reached during 
the foregoing negotiations between the 
Toll Compensation and _ Settlements 
Committee and the AT&T representa- 
tives.” 


The afternoon of the first day of the 
conference was given over to a panel 
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discussion. Those taking part in the 
panel, with the subjects they discussed, 
were: Carl D. Brorein, Tampa, Fla., 
president of the Peninsular Telephone 
Co., (“Dangers in Regulatory De- 
lays”); J. F. Havens, Tarboro, N. C., 
vice president of the Carolina Tele- 
phone & Telegraph Co. (‘‘Rates, Serv- 
ice and People’), and W. C. Henry 
(““What’s New on the REA Front’). 
Mr. Brorein pointed to the serious 
effect that delays in securing approval 
of necessary rate increases from regu- 
latory commissions have on telephone 
companies. He said that if this “‘regu- 
latory lag’ is to be eliminated, it is 
necessary for telephone companies to 
cultivate the goodwill and understand- 
ing of the public as to the need of ade- 
quate revenues which, of course, mean 
adequate rates. He said that in general, 
the public is fair and can be depended 
upon to support the companies if it 
understands its problems and needs. 
He also urged telephone companies 
to see that regulatory commissions 
and their staffs understand, in detail, 
their problems and operating condi- 
tions and above all, he recommended 
that companies follow the procedures 
set up by commissions in applying for 





rate increases. He emphasized that 
companies should go to commissions 
when “‘you know you’re getting near the 
ragged point” and will need increased 
rates in the near future. This gives 
the commission plenty of time to study 
and consider the companies’ financial 
position and needs, Mr. Brorein said. 

“T have not seen a situation such 
as exists today in the telephone indus- 
try in my 25 years of experience. The 
increasing demands for telephone serv 
ice, inflation and the resulting increased 
costs of that inflation have placed the 
Independent telephone business in the 
most precarious position that it has 
ever faced, including the depression of 
the 1930’s,” Mr. Havens declared. 

‘‘Because of excessive demands fo) 
service, lack of earnings, and with the 
reductions made by the regulatory 
bodies in our requested rate require 
ments, we find ourselves in a rathe 
untenable position,” he said. He eo 
tinued: 


“Telephones, rates and people coul 
probably be better stated in two word 

‘public relations.” We must expai 
our public relations to tell to the tel 
phone-using public by every mea) 
possible the story of our business. W: 
must be super-salesmen in the selli 
of our business to the general publi 
both from the point of eliminati 
opposition to necessary rate increase 
and the securing of additional capita 
that is needed to meet the continue 
demand for additional telephone se} 
ice, 

“In 1953 and in 1954 there will 
failures in the Independent telephon: 
industry. There will be failures becaus 
of inability to secure the necessa 
capital to carry on. There will be fa 
ures because of the lack of good ma 
agement; and included in those failur 
will be some which can be attribut 
primarily to the lack of good or a 
public relations. 

“In a free enterprise system the 
can be expected some business failur 
but we can eliminate many of th 
failures by expanding our public r¢ 
tions programs and selling our bu 
ness to the American people. To do t 
job we must enlist our boards of dir 


(Please turn to page 39) 
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POLICY STATEMENT 


ing rural 


regard- 
loans has 
REA Adminis- 
The statement 
with the private 
telephone industry. The statement was 


telephone 
been issued by 
trator Ancher Nelsen. 


stresses co-operation 


made in an interoffice memorandum to 
all REA division heads and chiefs. 
Nelsen 


adequate 


said the task of extending 


telephone service to rural 


areas, now unserved or inadequately 
served, “can be more effectively and 
peedily accomplished through indus- 


y-wide co-operation.” 


The full text of Nelsen’s statement 


follows: 
“It is our feeling that the task of 
tending telephone service to those 
» Want it In ru ral areas now un- 


ved or inadequately served can be 
e effectively and speedily accom- 
hed through industry-wide co-oper- 

We are seeking this co-opera- 


existing companies are able and 
g to aid in this program, ex- 
ting extension of their facilities to 
de wanted service, we will wel- 
e their help. This would serve to 
ice the need for government loan 


“In instances where existing compa- 
es are either unable or unwilling to 
extend rural area service, the REA 
ill proceed as expeditiously as the 
ipply of trained and qualified man 
wer permits to aid local co-operative 
g¢roups in meeting the need. 

“We intend to permit no delay in 
the rural telephone program because 
f this effort to bring about industry- 
wide co-operation. 

“Details of this policy are being 
translated into appropriate agency in- 
structions. We feel that the end re- 
sult of this procedure will be the ex- 
pediting of the telephone program in 
ine with the directives of Congress.” 

REA Administrator Nelsen has made 
some noteworthy changes in the lead- 
ership of the rural telephone loan 
program, involving the appointment of 
three new division chiefs. Everett C. 
Weitzell was named chief of the tele- 
phone loans division, succeeding Rich- 
ard A. Dell, who became chief of the 
program analysis division. John K. 
O’Shaughnessy was appointed chief of 
the telephone’ engineering division, 
filling a vacancy created by the recent 
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Ancher Nelsen issues REA policy statement . . . makes leader- 
ship changes. . . . Senate committee recommends increased 
REA telephone loan appropriation. Validity of Hoosier co-op 
purchase of Detchon properties involved in Indiana court case. 
New light thrown on reproduction cost theory by four rate cases. 


Woodrow 
employment. 

Mr. Weitzell has been with the Rural 
Electrification 


resignation of K. Benckert 


to accept private 
Administration since 
1947 as program analyst, and has been 
chief of the 
analysis division since early this year. 
Prior to 1947 he had 


gional supervisor of 


newly created program 
served as re- 
research with the 
Economics. 


Bureau of Agricultural 


Mr. O’Shaughnessy has been with 
REA 1937 chief 


of the engineering division since 1946. 


since , and had been 
His previous experience includes engi- 


neering and operational work in the 


telephone industry and with other pri- 
vate utilities. 
Mr. Dell has been 


1937, and 


REA 
formerly chief of the 
old applications and loans division, be- 
chief of the 
division a year ago. 


with since 


was 
coming telephone loans 

In announcing the appointments, Mr. 
Nelsen pointed to the fact that “nearly 
60 per cent of the nation’s farms are 
without said, 


telephone service” and 


“It is our desire to make every pos- 
sible improvement in our telephone or- 
ganization in order that maximum effi- 
ciency and production can be obtained 
in carrying out our responsibilities 
under the Rural Electrification Act.” 

Other officials in the REA 
telephone program under Administrator 
Nelsen are the following: 


major 


tiggs Shepperd, assistant 
trator. 
Fred H. 
ministrator. 
Joseph E. O’Brien, chief of technical 
standards division. 
Robert T. Beall, executive officer. 
Henry C. Starns, chief of personnel 
division. 


adminis- 


Strong, assistant to ad- 


The Senate Appropriations Commit- 
tee has added $3,981,940 to the Agri- 
culture Department funds for fiscal 


1954. The 
committee, 


bill, as approved by the 
thirteen million 
than requested by the 
Eisenhower administration, but thirty- 
three million 


ealls for 
dollars more 


dollars less than asked 
by the Truman budget. 
The 


million 


committee increased by 1742 
dollars the 50-million dollar 
loan authorization voted by the House 
for rural telephone construction, and 
fifteen million 
authorization for 


cation. 


boosted by dollars the 
rural electrifi- 
The Senate committee did slash 
funds for 


loan 


some items, including a 
reduction of five million dollars in the 
watershed protection added 


by the House. 


program 


This latter program was not included 
in the estimate of the Eisenhower ad- 
ministration, but 
House 


was proposed by 
proponents of small dams and 
works on tributaries of major 


rivers for flood control and prevention 


other 
of soil erosion. 


REA is watching closely a very inter- 
esting court case shaping up in Indi- 
ana. It involves the validity of the sale 
of telephone properties of the Detchon 
estate to the Hoosier Telephone Co- 

(TELEPHONY, Feb. 7, 
brought in the 


operative, Ine. 


p. 25). A suit was 


Fountain County circuit court by an 
irate subscriber to the formerly pri- 
vately owned telephone service. The 


subscriber is suing to get an injunction 
both the cooperative and the 
Public Service Commission to 
enforcement of the commis- 
sion’s order permitting the sale of the 
properties (financed by an REA loan) 
to go threugh. 

The 


call a 


against 
Indiana 
restrain 


filed 
“demurrer” 


co-op what the lawyers 

which means, in 
plain English: “Even if everything you 
say in your complaint were true, you 
still haven’t got a case.” 
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Now the Fountain County circuit 
court has overruled the demurrer. This 
means the case must be decided on the 
issues raised by the plaintiff. And 
these issues are most interesting: (1) 
Whether the sale of the co-op was legal 
in view of the lack of financial and 
managerial experience in the telephone 
business; (2) whether the REA loan 
was in violation of th REA act which 
forbids financing of service to urban 
communities of more than 1,500 popu- 
lation (the suing subscriber lives in a 
town three times that size), and (3) 
whether the deal and nature of the 
telephone operation is legal for the 
co-op under Indiana law. 


Of course, mere overruling of a de- 
murrer is only a procedural victory. 
But it sets the case up to be finally de- 
cided on one of the three points men- 
tioned above. That second point about 
REA loans for service in cities of more 
than 1,500 has never been fairly tested 
in court, before, despite REA’s long ex- 
perience during its rural electrification 
program. Unless something unexpected 
happens, this case should produce some 
important law not only for rural tele- 
phone co-ops in Indiana but for the 
REA in Washington. 


Four Rate Cases 


The result of the Illinois Bell rate 
case decision by the Illinois Supreme 
Court, which has been commented upon 
in this department, has had an inter- 
esting effect upon that commission’s 
ruling in the important The Peoples 
Gas Light & Coke Co. gas rate case. 
It shows that the Illinois commission is 
sincerely trying to follow the mandate 
of the court in giving weight to repro- 
duction cost as well as original cost of 
utility property in determining the rate 
base. 

The Illinois commission’s decision in 
The Peoples Gas Light & Coke Co. case 
issued on May 28, finds that the depre- 
ciated original cost of the company’s 
used and useful utility plant as of Dec. 
31, 1952, was $1438,187,436, computed as 
follows: 


Original cost, including 


land and land rights... .$159,137,721 
Less commission reserve 
for depreciation ....... 15,950,285 


Depreciated original cost .$143,187,436 








The reproduction cost of these same 
properties, as of the same date, was 
fixed by the commission (exclusive of 
materials and supplies, working capital, 
and construction work in progress) at 
$266,189,604. This was computed as 
follows: 


Reproduction cost of de- 
preciable property ..... $337 ,908,577 








REA Approves Tennessee Loan 


The Rural Electrification Administration approved one telephone loan 
during the week of June 1 to 5. 


Also, on May 23, REA approved a loan contract with the Crow Wing 
Cooperative Rural Telephone Co., Brainerd, Minn., for $352,000, a 
decrease of $43,000 from the original allocation of $395,000 approved 
in April, 1952. 

That allocation provided for five central offices over a somewhat larger 
operating area. Since that time, the cooperative has expanded its pro- 
gram to include additional territory. However, not all of the system can 
be built at this time. The proceeds of this loan will be used to carry 
out improvements and extensions for 456 subscribers in the Sullivan 
and Freedham areas. 

Details of the loan follow: North Central Telephone Cooperative 
Corp., Lafayette, Tenn., $498,000, second loan to this borrower. 

These loan funds will be used to cover increased construction costs 
involved since the original loan of $1,357,000 was approved in November, 
1951. 

The borrower is contemplating service without toll charge between 
several of the borrower’s exchange areas. Also subscribers will be able 
to call their primary centers of interest without payment of toll charges. 
The ten automatic central offices of the system will be at Lafayette, Red 
Boiling Springs, Westmoreland, Bethpage, Oak Grove, Green Grove, 
Hillsdale, Pleasant Shade and Defeated, Tenn.; and Scottsville, Ky. 

Almost 4,000 subscribers in Macon, Sumner, Clay, Trousdale and 
Smith counties in Tennessee, and Allen County in Kentucky, will re- 
ceive modern automatic service as a result of the expansion and moderni- 
zation under the two REA loans. The completed system will consist of 


1,083 miles of line. 











Less 238 per cent observed 
GEPTCCIATION ... 626600 77,718,973 





$260,189,604 


Fair market value of land. 6,000,000 
Depreciated reproduction 
oo ee er re rar $266,189,604 


Giving consideration to both of these 
components—depreciated original cost 
and depreciated reproduction cost—the 
commission arrived at a determination 
of present fair value in the amount of 
two hundred million dollars, on which 
it allowed a rate of return in the 
amount of 5.8 per cent. 

The return allowance was somewhat 
disappointing to the company which 
realized, as a result, a rate increase of 
$4,657,000, as compared with the com- 
pany’s request of $6,009,800. 

However, the Illinois commission 
went even further than recognizing re- 
production cost in the rate base. It 
also recognized current replacement 
cost, due to prevailing inflationary con- 
ditions, in the annual charge for depre- 
ciation. The commission stated that it 
was 


. of the opinion that the claim of 
the company for allowance of economic 
depreciation is one for straight line, 
age-life depreciation on original cost 
plus a claim for the equity owners’ por- 
tion of the excess over that amount of 
a straight line, age-life requirement at 
reproduction cost computed by using 
multipliers based on purchasing power 


of the dollar index numbers instead of 


construction cost index numbers or unit 
costs of reproduction. 


“The company, in its argument, re 


‘ pudiates the apparently expected charg* 


that this claim is one for depreciatio1 
on reproduction cost. It is clear that 
depreciation on reproduction cost is not 
allowable. 

“The commission has considered th: 
changes which have occurred in ec 
nomic conditions, and in the operatio1 
and plans of the company, especial] 
those which have occurred since th: 
last rate case of this company. 

“As hereinafter explained, under th 
circumstances and conditions peculia 
to this company, the commission ha 
concluded to modify the depreciatio 
methods of this company to meet it 
current problems.” (Italics supplied.) 


While the commission did not expre 
its new allowance for annual depreci: 
tion in terms of percentage of the ra 
base, it did refer to the fact that pr 
vailing conditions made it necessary 
adjust its former allowance of 1.64 p: 
cent, subject to further adjustment, 
as to permit an annual charge to ops 
ating expenses of $3,969,797. 

Recalling that the final rate base w: 
$200,000,000 this works out at slight 
less than 2 per cent a year, which re} 
resents quite a substantial adjustme! 
from the former historical depreci 
tion base of 1.64 per cent. 

Of course, such percentages do ! 
mean anything by way of compari 
with other types of utility plant, s 
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as telephone plant, because of the in- 
herent character of the property. 
Nevertheless, the action of the com- 
mission represents quite a step forward 
from the hide-bound 
concept, age-life 
straight-line basis. 


cost accounting 
depreciation on a 


The company in this case had made 
a very strong presentation regarding 
the effect of inflation on the adequacy 
of the annual depreciation charge. 

Regarding the accrued depreciation, 
the Illinois commission also struck a 
balance between the strict age-life, 
straight-line concept of reserved depre- 
ciation and the so-called ‘“‘observed de- 
preciation” method, sometimes known 
as the retirement basis. The commis- 
sion’s opinion states on this: 


“As a test of the propriety of its 
action, it may be pointed out that the 
commission has accepted a valuation 
based on less than 77 per cent observed 
condition, the highest shown by the 
company’s evidence, and more than 55 
per cent, the lowest per cent condition 
which was determined on an age-life 
basis. 

“It is within proper limits to adjust 
the depreciation allowance between 
amounts allowable on the retirement 
basis and those allowable on an age-life 


basis.” 


The recent decision of the Indiana 


ipreme Court, dated June 5, revers- 


a lower court order granting a 


Indi- 


is essentially a 


llion-dollar rate increase to 
Bell Telephone Co., 
proposition involving the inter- 
etation of court and commission au- 


hority to Indiana law. 

The decision had nothing to do with 
the merits or demerits of the rate in- 
crease, per se. 

What 


lowe 


happened here was that the 
court—the 


cuit Court 


Marion County Cir- 
after finding that the 
Indiana commission had improperly de- 
nied the telephone rate increase, went 
ahead and fixed rates on its own initi- 
ative, 

This action was set aside by the Indi- 
ana Supreme Court, although it did 
permit the rate increase to. stand, 
temporarily, until the Indiana commis- 
sion has a chance to go over the matte} 
again. 

The Indiana Supreme Court said: 
“The matter should be returned to the 
public service commission, with instruc- 
tions to consider the new evidence and 
fix final rates. As we have stated, 
until this is done, the provisions of the 
temporary injunction remain in effect.” 

It was pointed out by the supreme 
court that the power to fix utility rates 
is given to the legislature, which in 
turn gives it to the publie service com- 
mission. 
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Early last month, another telephone 
rate case, of interest principally be- 
cause it involved an Independent tele- 
phone company, was registered in the 
case of York (Pa.) Telephone & Tele- 
graph Co. 

In this case the Pennsylvania com- 
mission instituted an investigation in 
1950 into the rates that were charged 
by the company. The net result was a 
dismissal of this investigation upon a 
finding that the rates were yielding a 
return of 6.7 per cent on a fair value 
finding of $4,800,000. This rate of re- 
turn the commission found to be “not 
more than a fair rate of return.” 

The recognition given reproduction 
cost in this case, however, while sub- 
stantial, was not the dominant factor. 
The commission found that original 
cost depreciated was $4,158,205, and 
the reproduction cost (as of Mar. 1, 
1951) was $6,185,503, depreciated. Both 
of these factors included materials and 
supplies, etc. So we see that a resulting 
rate base of $4,800,000 was somewhat 
less than splitting the difference. 

The telephone company claimed a 
cost of capital ranging from 7.75 per 
cent to 8.14 per cent based on evidence 
reflected by other Independent tele- 
phone utility stocks. The commission did 
not specifically relate its allowed rate 
of return of 6.7 per cent (on the rate 
base) to the company’s cost of capital. 


The New Hampshire Supreme Court 
has upheld the ruling of its state com- 
mission, cutting down a rate increase 
of more than 1!2 million dollars re- 
quested by the New England Telephone 
& Telegraph Co., to $350,318. 





Industry 

“But to preserve it [our indus- 
try] we must understand it. We 
must understand that it comprises 
not only a power in being, but a 
reserve power capable of being 
quickly mounted to meet and 
overcome any eventuality. We 
must understand that it represents 


a condition of readiness born of 


American enterprise and vision, 
nutured upon American energy 


and incentive, and finding its ulti- 
mate strength in American will 
and determination. It is the prod- 
uct of the capitalistic system, This 
system embraces every segment 
of our American society — the 
owners of industry, the workers 
in industry, and the public served 
— Doucérias Mac- 
ARTHUR, chairman of the board, 


Remington Rand, Inc. 


by industry.” 











The main issue dealt with the com- 
mission’s modification of the so-called 
“Charleston plan” for allocating inter- 
state-intrastate plant, revenues, and 
expenses. The Charleston plan, ap- 
proved by the Federal Communications 
Commission (FCC) and the state com- 
missioners’ association, does not specify 
the time at which an allocation is to 
be made loeal 


determining exchange 


use. 

The company sought an allocation 
based on annual average usage, where- 
as the commission ruled on an alloca- 
tion made at the time of maximum 
use. The result of the state commis- 
sion’s interpretation was to minimize 


the state rate base share of plant 
facilities having a seasonal load varia- 
tion. 


The commission’s allowance of a 5.75 
per cent return was likewise upheld as 
“not confiscatory,” although the court 
broadly hinted that the commission 
might have been more liberal without 
running any risk of reversal. 


The New Hampshire Supreme Court, 
in discussing the separations question, 
stated: 


“We do not believe that the only 
legally acceptable method of separation 
is one based on actual relative use as 
interpreted by the company. 


“Agencies to whom this legislative 
power of rate-making has been dele- 
gated are free, within the ambit of their 
statutory authority, to make pragmatic 
adjustments which may be called for 
by particular circumstances. 


“The determination of the extent of 
the use, in either intrastate or inter- 
state operation, of property used in 
common for both, and the ascertain- 
ment of comparable use-units which 
will afford a basis for a reasonable di- 
vision of property and expenses be 
tween such uses (Minnesota Rate Cases) 
is not a process which can be held 
correct or ineorrect to a mathematical 
certainty. Too many variables or judg- 
ment factors are involved to permit 
‘extreme nicety’ which is not required 
(Smith v. Illinois Bell Telephone Ca.s. 


“A practical method which recognizes 
the differént uses and reflects in a rea- 
sonable way their relative proportion 
is not to be condemned because it dif- 
fers from other methods in use. 


“It is our opinion that the formula 
applied by the commission in this case, 
the New Hampshire Plan, so-called, 
was warranted by the evidence. 


“We are of the further opinion that 
certain of its departures from methods 
of apportionment now in_ use else- 
where are justified by variables due to 
local conditions. 


“In other respects there is no such 
departure from the legally acceptable 
principles of separation based on the 
different uses made of the company’s 
property as to be in violation of them. 
We are not satisfied that a rate base 
fixed thereby is unjust or unreason- 
able.” 
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by Ray Blain, Technical Editor 














E HAVE RECEIVED a letter 
WY im M. B. Wetzell, of the 
Champaign Telephone Co., Ur- 


bana, O., in which he refers to the 
device for locating buried cables and 
pipes, written up in the March 21 
issue of TELEPHONY. Mr. Wetzell de- 
scribes his experience as follows: 


“We have conducted some very in- 
teresting experiments with this method. 
Two pieces of 109 wire approximately 
20 inches long were formed into an 
‘L’ shape. Holding these loosely in the 
fists, with the ends pointing away from 
the body and about 10 inches apart, the 
experiment started. 

“The first location was a 4-inch steel 
conduit, carrying three 220-volt power 
wires, which was about 2 feet under 
a concrete drive. 

“Proceeding a short way further, a 
2-inch gas line was located; a few feet 
more, a 4-multiple clay conduit carry- 
ing telephone cables, and lastly a 
vitrified clay sewer pipe were located. 
From there, we went into a garage 
with a 6-inech concrete floor and_ lo- 
cated a l-inch gas pipe and other water 
and gas lines with earth or macadam 
cover. The device was then taken to 
a home where it was discovered that a 
6-inch hot air conductor located under 
the floor would cause strong action of 
the two wires. 

“Several of us have tried the device 
with suecess. Although your article 
stated that the wires would turn out, 
only one person who tried it has had 
that experience. All of the others 
turned in.” 


In this connection, we have noticed 
that on some oceasions the wires will 
turn in instead of out when a _ pipe 
or conduit is located. It is believed 
that this might be due to the angle at 
which the wires are held. In most 
cases, if they are held absolutely level, 
they will swing out. Actually, the lo- 
cation is just as accurate when the 
wires swing in as when they swing out. 


Boring holes in concrete, brick, plas- 
ter and other masonry encountered in 
telephone installation and maintenance 
has become a simple, quick operation 
with the use of a new type carbide- 
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tipped, self-cleaning drill. This new 
drill is tipped with tungsten carbide, 
the hardest metal made by man. 

A newly designed spiral flute auto- 
matically lifts dust out of the hole as 
it rotates, thereby eliminating clogging 
and stalling. 

The drills are available in a com- 
plete range of commonly used _ sizes, 
from + inch up. Sizes from to le 
inch are available to fit a %4-inch 
chuck. The ‘49-inch drill is also avail- 
able with a !2-inch shank. Larger sizes 
are also available in the '2-inch shank 
size only. 

e ee 


to the Bell Tele phone 
magazine, over 300 plant schools have 


According 


been established throughout the United 
States and Canada to help care for the 
training needs of the Bell System’s 
plant forces. 

Some of these schools are equipped 
to teach 50 to 100 different types of 


courses, and these courses range 1! 


length from 12 day to 5 months. Dur- 
ing 1953, approximately 104,000 plant 
employes attended classes in the plant 
schools for an average of 512 days 
each. 

In the old days, the article states, a 
man became a_ skilled craftsman the 
long, hard way—through trial and 
error. Today there isn’t time for that. 


Needed skills, basic crafts, and progres- 





Connections 

“A hundred years ago the re- 
lationships between human incen- 
tive and human accomplishment 
were obvious. Today the chain 
has many links, and their connec- 
tion is sometimes obscure. Never- 
theless, the same causes still pro- 
duce the same effects no matter 
how complex the _ intervening 
steps may become.”—CRAWFORD 
H. GREENEWALT, president, E. I. 
du Pont de Nemours & Co. 











sive accomplishments are acquired by 
being trained in them; trained system 
atically, intelligently and even scier 
tifically. 

The purpose of training is to reduce 
the time required for learning, t 
improve the quantity and quality of 
production, and to promote safe work 


} 


ing practices. Training is also ai 
important factoy in maintaining goo 
public relations. 

During the early years of the tel 
phone business, foremen hired = an 
fired men on the spot. An applicant’s 
climbing ability was usually indicate 
by his possession of “hooks.” Not unt 
the 1920’s did the 


receive much formalized training. Sinc 


young apprentice 


that time, the need for sound trainit 
methods has been recognized. 

If a training program is to accon 
plish the desired results, the training 
must be tailored to fit the objectiv 
Good training material cannot cot 
from a haphazard collection of opn 
ions, nor from experiences of any 01 
individual, but must be based, instea 
on extensive research into the me 
efficient methods of accomplishing 
particular task. 


This does not imply that we do 


have to practice over and over agai 
for we do, nor does it mean that 

learn in a “jiffy,” for we do not. |! 
spite of the great value of scho 


much of one’s training consists of 
struction on the job, and this must 
planned and conducted by one’s sup¢ 


visor. 


+ 


Through the kindness of a friend 
England, we are in receipt of the s} 
cial Coronation number of the /// 
trated London News. This is indeed 
beautiful publication with hundreds 
photographs in rotogravure and colo 


It has been said that genius is a } 
ception of the obvious which nob 
else sees. 
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have 17 cords on 


O. We 


each 


pairs of 
position of the attendant’s cab- 
inet of our new dial telephone system. 
We have been criticized for this, some 
claiming that such a large number of 
cords on each position proves a waste 


Will you 


opinion on. this 


of money. please give us 


your subject? 
A. This proves a most difficult ques- 


tion to answer without having all of 
the details. However, there is no doubt, 
that the traffic 


this number of cord circuits necessary 


engineer considered 


in your particular exchange when the 


new attendant’s cabinet was ordered. 


Personally, we have not found any- 


thing to be too large in the telephone 


ndustry within the past several years. 
Toll calls are now being made with 
greater frequency than formerly and 


they are of greater average length. 


Recently we were advised by a chief 


perator that in her 


particular ex- 


ange conference calls tie up five anc 


pairs of cords and are often of 


re than an hour’s duration 
e © © 


oO. We 


large number of creosoted pine poles 


have recently recovered al 


from an old pole line. In your opin- 


ion, will it be necessary to treat the 
butts of these poles again before their 
reuse? 


A. We seriously 


treatment will be 


doubt 


necessary. 


further 
If the 


that 


preservative treatment originally was 
properly done, the life of the poles 
should be well over 30 years, under 


iverage conditions. 
If the poles are in good condition at 


the present time, we would not hesi- 

tate to reuse them as they are, without 

further treatment. 
ee °e 


. We are planning the installation 
of a number of outdoor type booths in 
eur exchange and consider it’ neces- 
sary that they be well lighted at night. 


Would you 


photoelectric cell control for this pur- 


recommend the use of a 


pose, and if so where may this type of 
equipment be procured? 

A. The photoelectric cell would prove 
suitable for this purpose, but it is sug- 
gested that you first consider the use 
of an ordinary torque type switch. 
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The latter device is essentially an 
electric clock that will close and open 
a circuit at any predetermined time. 
It may be necessary to adjust the tim- 
ing of these switches to meet the dark- 
ness requirements for the various sea- 
sons of the year, but this should not 
prove difficult. 

These switches may be obtained from 


any telephone supply house. 
e ee 


>. Will there be any objection, from 
a safety standpoint, to the painting of 
wooden ladders used in telephone work? 


A. Ordinarily ladders are not painted 

















because it increases their weight, and 


also the paint may hide defects that 
can cause trouble. 

Clear spar varnish is usually con- 
sidered ample protection for ladders 


and pike poles. 
However, some operating companies 
prefer to sand ladders to make them 


smooth and_ splinter-proof and _ then 
coat them with some type of oil or 
preservative. 

e ee 


©. Will the use of BX 


factory for an 


prove satis- 
underground = service 
entrance for a residence? 


A. BX will not 
for this 


prove satisfactory 


purpose since it is not de- 
signed for underground installation. 


BXL, 


sheath under the flexible metal armor, 


However, which has a lead 


will prove satisfactory. It is suggested 
though that you consider the use of a 
plastic-insulated cable for this purpose. 

ee e 
It has been said that the modern 
idea of roughing it is to sleep without 
an electric blanket. 
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HMARDLY WAIT UNTIL WE GET THE POLE UP!" 

















Have you received your copy of 
the new North switchboard catalog? 





~ = is more than an amusing incident of 
growing boyhood illustrated at left. We 
repeatedly use this to emphasize an im- 
portant advantage of North All-Relay 
Automatic Systems. You do not need to 
buy a suit several sizes too large in 
order to avoid being caught with 

your plants too short in a few years 

... IF you will plan with a North 
engineer on a combination of equip- 
ment matched to the potential 
development of your service areas. 


The smart way to insure your future 
earnings keeping pace with the growth 


of your opportunities is to make cer- 


tain that the size and cost of your 
system shall always be a neat 
and comfortable fit. Let us show 
you with something more than 
fancy words and illustrations how 
you can best do this... 
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All-Relay AUTOMATIC EXCHANGES 


Originators of ALL RELAY Systems of Automatic Switching 
601 South Market Street, Galion, Ohio, U.S.A. 
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OW OFTEN we find operators 
be who originally planned to work 
at the central office only a short 
time, completing years and years of 


service! There must be a reason. 


In the Bloomington (Ill.) Pantagraph 
of Feb. 26, Miss Emma Geiger, opera- 
tor at the El Paso (Ill.) Telephone Co., 
who retired on Mar. 1, stated she had 
originally planned to work only a week, 
but the week stretched out to 441!s 
years. During that time, Miss Geiger 
lost a total of less than two months 
because of illness, and was not late 
more than five minutes on each of the 
five occasions when she failed to get to 
work on time. What a record! 

According to the article appearing in 
the Pantagraph, Emma Geiger started 
to work in the central office in 1908, 
her “long week” beginning on Aug. 31, 
1908. This “week” is the subject of 
much amused comment between Emma 
and her friends. 

Three experiences stand out in Miss 
Geiger’s memory; the impromptu 
“house party” in 1917, the ‘flu epi- 
demic” of 1918, and the “sleet storm” 
of 1948, 

A blizzard in 1917 marooned the 
operators at the exchange for 48 hours. 
Extra blankets were brought down the 
alley from a shop, food was sent in 
from the Campbell House restaurant 
a 's block away, and the girls got along 
very well. Incidentally, the sandwiches 
were five cents each, and pie was five 
cents a slice. 

In 1918 during the worst of the flu 
epidemic, the major task was keeping 
track of the doctor, who was also the 
president and manager of the telephone 
exchange. He sometimes made as many 
as 110 calls in a 34 hour period during 
the six weeks at the height of the 
epidemic. 

After the lines were downed in the 
sleet storm of 1948, a mobile radio 
telephone unit was brought in to handle 
the emergency calls. Although she had 
no trouble with this equipment, Miss 
Geiger stated she’d rather talk on the 
telephone than over the radio. 
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by MAYME WORKMAN, Traffic Editor 


Miss Rose Geiger, Emma’s sister, is 
also a long-time employe of the E] Paso 
company. The sisters have a combined 
record of nearly 88 years of service. 
Miss Rose will continue working part- 
time with shorter working hours. 

Congratulations, Emma! We are glad 
you stayed in the telephone industry as 
long as you did, and confident the 
people in your community are glad, too. 





We will always remember you for you 
long and faithful service. 

The story of Miss Geiger 
known to the writer, who was privileged 


. (well 

to work with Miss Emma and her sister 

Rose, during the years she was traffic 

supervisor for the Illinois Telephone 

Association) can be duplicated over and 

over again in telephone exchanges 
(Pile ase turn to page 39) 






































‘'This happens every time | plug in the atomic proving grounds.'’ 
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At Nixon, Pennsylvania, a new Strowger Automatic exchange 

now replaces one which served dependably for 30 years. The 
People's Telephone Company found that business had quadrupled 
during these years, and made the replacement only to 

provide more modern features—for the old equipment was 


still going strong! 


Only Strowger Automatic can show such long records 

of actual service. And remember: modern Strowger Automatic 

is the result of Automatic’s 60 years of Strowger switch dev elopment 
and constant search for new materials and processes. That's why the 


largest and Most successful telephone COMpanles uSC¢€ 





Strowger Automatic. They &7ow’ it meets today’s 


needs best—they 4év0w it will last for many thousands of 





tomorrows! 


| Most important to jo“. however, is the fact that when you buy 
Strow ger Automatic, you know it will “deliver” on yom party ular 106, 
| — the equipment you buy is tested in our factory undet 
7, the same circuit conditions as exist in your exchange. Prepare 
| for a secure and prosperous future. Write tor 





consultation with our engineers today 


AUTOMATIC RY ELECTRIC 


® 
Originators and Developers of the Strowger Step-by-Step “Director” for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . . . Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U.S. A. 
































N. C. Company Asks Increase 
Effective on Cutover to Dial 

The Ellerbe (N. C.) Telephone Co. 
on June 8 asked the North Carolina 
Utilities Commission to authorize it to 
increase its rates an estimated $4,000 
a year when it converts its exchange 
to automatic dial operation. The firm 
serves some 200 customers. 

V. L. Choate, the commission’s ac- 
counting chief, testified at the hearing 
that the company’s records show that 
at least $4,000 will be needed to pro- 
vide a fair rate of return. However, 
he said the audit also showed that the 
company will have to improve _ its 
bookkeeping procedures and set up 
records in accordance with modern 
business standards. 

The commission took the request for 
an increase under advisement and said 
it would send members of its account- 
ing staff to Ellerbe to assist the com- 
pany in putting its records in order. 


Vv 


Nebraska Independent Wins 
Approval of New Rates 

The Cozad Mutual Telephone Co. has 
been given authority by the Nebraska 
Railway Commission to increase rates 
on certain classes of service, effective 
July 1, in an order issued May 29 
(TELEPHONY, May 30, p. 34). 

No objections were received from any 
source and the directors of the Cozad 
Chamber of Commerce unanimously 
supported the application. The com- 
pany is operated by Mark D. Young. 

Monthly rates for residence service 
were increased $1.00, and business serv- 
ice, $1.50; and service station service, 
$3.00 a year. New rates, which include 
25 cents a month discount for town 
service and 50 cents semi-annual dis- 
count for service station service, are 
as follows: 


One-party business ............ $ 6.25 
One-party residence ........... 3.75 
Two-party residence ........... 3.25 
Service station (annually)...... 10.00 


The application was filed after the 
company found it necessary to increase 
maintenance and traffic expenses. It 
was also necessary to expend, since 
1945, large sums of money for capital 
improvements. Further capital in the 
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amount of $30,000 will be required in 


1953 for expansion of cable facilities, 
and the installation of an additional 
switchboard position. 

Proposed rates will provide an esti- 
mated increase in gross revenue of 
$12,153 a year. Total revenue is esti- 
mated at $51,041 and expenses at $40,- 
538, exclusive of $3,526 in taxes. The 
resulting net annual return will be 5.75 
per cent computed on an adjusted net 
book rate base of $121,419. 

The company serves 888 company- 
owned stations and 405 service stations. 
Common battery service is provided and 
all lines are metallic. 


Vv 


Western L&T Seeks to Sell 
Four Exchanges 

Western Light & Telephone Co., 
Kansas City, Kan., is reported to have 
applied to the Kansas Corporation 
Commission for permission to sell to 
the United Telephone Association the 
Western company’s exchanges at Cope- 
land, Montezuma, Cimarron and_ In- 
galls. 

The Ingalls exchange also serves the 
town of Pierceville. 

The United Telephone Association, a 
cooperative organization, already owns 
exchanges at Spearville, Kingsdown and 
Hanston. 

After acquisition of the exchanges 
now owned by Western Light, United 
plans to install automatic service at 
Copeland, Montezuma and Ingalls in 
the near future and eventually at 
Cimarron. 


Vv 


Commission Approves Sale 
Of Missouri Exchanges 

Sale of two small Missouri exchanges 
providing service in Livingston and 
Caldwell counties was approved by the 
Missouri Public Service Commission on 
June 10 (TELEPHONY, Apr. 18, p. 30). 

Buyer of the two exchanges, with 
a total of 92 subscribers will be the 
newly formed Green Hills Telephone 
Corp. 

The commission order gives’ the 
Green Hills company authority to buy 
the Mooresville exchange, serving 24 
subscribers in Mooresville, and the Lud- 





low exchange, serving 68 subscribers 
in Ludlow and the adjacent area in 
Livingston and Caldwell counties, for 
$3,840. 

The order also authorizes the Green 
Hills company to serve customers in 
Lock Springs and Dawn. The new com- 
pany plans to install an automatic sys- 
tem. 


Vv 


Teletypewriter Rates Approved 
For NW Bell in Nebraska 

An application of the Northwestern 
Bell Telephone Co., affecting intrastate 
rates for 277 business users of Tele- 
typewriter exchange service in Ne- 
braska, was ‘approved by the Nebraska 


(TELEPHONY, June 13, pp. 16, 38). New 


Railway Commission on June 2 


rates become effective July 1. 

The order increases initial period 
rates from five to 15 cents depending 
upon the distance involved and changes 
the first mileage step to 0-50 miles at 
35 cents, thus eliminating the present 
minimum charge treatment of 30 cents 
up to and ineluding 45 miles. The pres 
ent overtime rate of 25 per cent of the 
initial period is increased to 30° pe 
cent, computed to the nearest multiple 
of five cents. 

The order discontinues report 
charges and establishes charges for 
installations and moves. It also dis 
continues the $10 guarantee provision 
and replaces this by a fixed monthly) 
charge in the same amount. 

The company said that higher wages 
taxes and other operating cost 
prompted the filing of the application 
which was the first request for an i 
crease in intrastate message rates fo 
this type of service since it was orig! 
nally introduced in 1931. The nev 
tariff changes will produce an est 
mated annual increase of $7,500 fo 
the company in Nebraska intrastat: 
revenue. 


VV 


Massachusetts Independent 
Asks Rate Increase 

A petition asking increased rates 
bring in an estimated $5,200 additiona 
revenue annually for the Granby Tel 
phone & Telegraph Co., has been fil 
with the Massachusetts Public Utilities 
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Commission, to become effective on 


June 1. 

The commission, however, suspended 
the effective date of the increased rates, 
pending hearing and investigation. The 
hearing held last 
month. 


was to have been 


The proposed rates call for a $6.75 
base rate for one-party business serv- 
ice, with a $4.25 charge for the same 
service for residence subscribers. 
This compares with the present rate 
of $5.50 for business and $3.25 for 
residence service. 
rates would be 


Two-party business 


increased from $5.00 to $6.00 and resi- 


dence from $3.00 to $3.75; four-party 
business from $4.25 to $5.25 and four- 
from $2.50 to $3.25; 
with the rate for a rural line of eight 
or more parties increased from $4.00 to 


$5.00 for 


party residence 


business and from $2.50 to 


$3.50 for residence telephones 


Present rates were approved by the 
1952. The 


increase would affect all the 530 


commission effective Feb. 1, 
rate 


subscribers. 
VV 


Michigan Bell Asks Commission 
For Rate increases 

The Michigan Bell Telephone Co., on 
June 9 asked the Michigan Publie Serv- 
ce Commission for rate increases which 


venerally. would range from 25 to 90 


nts a month for residence service 


d from 50 cents to $2.75 a month 


business service. An exception 
ild be certain suburban communi- 
in the Detroit area where record 


ephone growth has placed the ex 
inges in a higher-rate classification. 
rhe company proposed no Increase In 
| rates. 

half the 


nereases would 


More than proposed rate 


20 tO the federal POV- 
rnment in taxes. 
Clifton W. Michigan Bell 


resident, termed the rate increase ‘‘es- 


Phalen, 


sential if we are to continue to meet 


ur responsibility for furnishing good 
telephone service to the people of Mich 


van 
Lan. 


Pointing out Bell’s 
costs have increased just as have those 


n all 


Michigan Bell charges for its service 


that Michigan 


industry, Phalen said the price 


has gone up on an average of only 27 
per cent since 1940 while prices gen- 
erally have risen about 90 per cent. 

World War II,” 
he said, “Michigan Bell earnings have 
averaged only about one-third those of 
outside industry with which the tele- 
phone business must compete for capi- 
tal.” 


“Since the end of 


Phalen emphasized that the com- 


pany s rate needs did not spring alone 
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from its recent wage settlement with 
employes. Pointing out that the com- 
pany’s annual report of 1952 cited the 
need for an upward rate adjustment, 
he said the recent wage increase ‘only 
aggravated an already-serious financial 
problem brought about by 
taxes, wages, materials and supplies.” 


increased 


As to service, the application cited 
the company’s vast construction and 
improvement program since World War 
II, but said a bigger job lies ahead. 

Its construction program between 
1946 and 1952, the application said, 
more than doubled Michigan Bell’s in- 
vestment in telephone plant. Achieve- 
ments cited included extending service 
to twice as many telephones, bringing 
dial service to 50 


more communities, 


and continued improvements in_ toll 
service. This job required the erection 
of 110 new buildings or major building 


additions. 
“While with 
and improving the service, the company 


keeping pace growth 
Phalen 
“connecting radar and gun sites 


also has met defense needs,” 
said, 
to growing airfields, providing stand-by 
radio telephone equipment for emer- 
gencies and alternate circuit routes for 
long distance calls, and completing 
hundreds of other projects directly re- 
lated to military, war-production, and 
Civil Defense needs.”’ 

As to the Phalen 


construction expenditures will amount 


future, estimated 
to more than 40 million dollars a year 
the next few years. A top obligation, 


he said, is to meet the demands of 


100,000 waiting 


Three out of 


potential subscribers 
for higher grade service. 
every 10 applicants for service today 
have to accept a lower class of service 
than they seek, he added. 

Other 


include faster toll service including the 


needs cited by the president 


expansion of operator and customer toll 


dialing, improvement of rural service, 


extension of local dial service to com- 
munities now without it, and require- 
ments relating to military and defense 


demands. 
“Michigan Bell,” he 


continue to improve its service. 


said, ““wants to 
It does 
not want to mark time or slip back- 
ward in serving a state where indus- 
try is noted for 


improving its prod- 


ucts.” 
Michigan Bell’s costs of doing busi- 


ness have risen to $6.38 per telephone 





Attitude 
“Regulation must be objective 
if it is to serve the public interest 
adequately.”—Don G. MITCHELL, 
president, Sylvania Electric Prod- 
ucts Co. 











per month compared with $3.86 in 
1940, Phalen said. Wage costs in that 
time have gone up from $1.54 per tele- 
phone per month to $3.39, while taxes 
have jumped from 82 cents to $1.26 a 
month. General wage increases alone 
since 1940 have amounted to $1.50 for 
every $1.00 of rate increases, he said. 
Phalen emphasized that, if the price 
of other things had not gone up any 
more than Michigan Bell rates, ‘coffee 
today would be selling for 27 cents a 
pound and the lowest-priced, popular 
automobile for less than $1,000. 
“Inflation also has left its mark in 
our construction Phalen 
pointing out that average investment 
per telephone “has gone up from $204 
in 1946” to a point in 1952 where, “be- 
cause of 


costs,” said, 


higher costs, an average of 
$325 of plant was added for each tele- 
phone gained.” 


He warned that the investment for 
each telephone will continue to climb 
as more facilities are placed in service 
at today’s prices. 

“Even in the unlikely event of the 
company’s ceasing to add telephones,” 
he said, “its investment per telephone 
over the long pull would continue up- 
ward as old, lower-cost plant was re- 
moved and new higher-cost 
installed. 


plant was 

“Unlike most other business, Michi- 
gan Bell is unable to finance any large- 
scale expansion out of earnings. Money 
to expand and improve telephone facili- 
ties must come largely from investors.” 

Phalen said Michigan Bell earnings 
in the postwar period have been lower 
than previously while those in outside 
industry have been higher. 

“In fact, our average earning’s since 
World Wat 


below the level found reasonable by the 


II have been substantially 


publie service commission,” he said. 

“Michigan Bell can continue to at 
tract the necessary capital at reason- 
able terms only if it can offer investors 
a return which is more nearly compar- 
able with that available from invest- 
ments in other business. 

“Although telephone service today is 


Bell 


prices on 


seriously underpriced, Michigan 


does not propose increasing 
the same scale as other business has 
The 


more than cover all the costs of pro- 


done. proposed rates will do no 
viding service and a reasonable return 


on the investment in the business.” 


Vv 


Arkansas Company Granted 
Incorporation Approval 
The Arkansas Public Service Com- 
mission was asked on June 8 to approve 
the incorporation of the Rice Belt 
Telephone Co., Weiner, to serve Weiner, 
(Please turn to page 32) 
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It’s not all about crops and livestock. 

The telephone is so important in rural areas 
that farmers and telephone companies 

have a lot to discuss in common these days. 


Like the rapid, steady extension of rural lines 
...and the way the telephone company works 
with the farmer to plan the service he needs 


An important way of building understanding 
between the telephone company and the farmer 
is through advertisements like the one across 
the page, appearing in magazines that reach all 
America’s rural areas. 











We’d like to have you meet 

Thomas H. Williams, manager of 

the Bell Telephone exchange at 
Prince Frederick, Maryland. He was 
born and raised and has worked for 
forty years as a telephone man right 
there in Calvert County. 


WR. WILLIAMS 


>... 


Here you see Tom Williams talking 
crops and markets with County Agent 
Hall. Note “hands” of prize tobacco. 
“Mr. Telephone” and “Mr. Tobacco” are two 
of the most important men in this area. 


The curing barn of Wilfred Cox; shows how Tom 

gets close to his job and his farm customers. He’s 

an all-round telephone man — installs and re- 
pairs telephones, manages things in the telephone office. 
Service has grown from 700 customers to more than 
1200 in eight years. 


Tom Williams is just one of many thousands of tele- 
phone people who take a personal interest in doing 
a good job for both customers and the community. 
It’s a bigger job now because we’ve added more than 


two million telephones in Bell rural areas since 1945 BELL TELEPHONE SYSTEM 
and we’re putting in more every day. 











Economy For Others Only? 

“Everybody wants government spending reduced—except when it cuts 
into his own pet project.” That is the theme of an article in Nation’s 
Business, written recently by George Cline Smith, and entitled “Economy 


Is For Others.” 
Mr. Smith cites case after case where this has been true. Farmers, 


business men, labor groups, veterans, state and local government officials 





and organizations—all are for strict economy as a general principle. 
But, more often than not, when some proposed reduction in federal 
spending will cut into what they consider their share of the pie, they 
howl. 

An example of this occurred when the Hoover Commission’s reports 
on government reorganization were made public. As Mr. Smith observes, 
“Everybody was for the Hoover recommendations in general. But on 
any specific point, powerful opposition developed.” As a result, many 
of the most needed and most logical reforms recommended by the com- 
mission are still hanging fire. 

Here is one big reason why today’s federal tax bill averages $1,389 
for each and every American family—and why that family’s share of 
the national debt is $5,650. And it also is a reason why, believe it or not, 
the Treasury in one week of 1952 took in more money in taxes than in 
all of 1940! 

The point is simple. The drive for economy in government must begin 
at the grassroots. It must begin with an overwhelming public demand 
for economy and proceed regardless of selfish interests and special privi- 


lege. Then we will get economy—for Washington usually mirrors the 









mood and temper of the people. 











Waldenberg, Fisher, Otwell and rural 
adjacent territory. 

The _ petitioners issue 
3,000 shares of stock at a par value of 
$25 each, and convert the existing sys- 
tem to dial. 


proposed to 


The Rice Belt company’s plan of re- 
organization was approved by the com- 
mission on June 11. 
papers listed W. H. 
Wiles Jr. and Ernest Hogue as incor- 


Incorporation 
Claypool, Roy 


porators. 

Authorized capital stock was listed 
as $75,000. 

The order said the new company in 
tends to buy the properties now owned 
and operated by Dr. Jack Werner and 
Mr. Wiles as partners. They will op- 
erate the new corporation. 


Vv 


Two lowa Independents Plan 
Merger, Dial Cutover 

A third company is 
planned in Jackson County, Iowa, with 
the recent decision of the Baldwin Tele- 
phone Line and the Nashville Tele- 
phone Co., to merge and install dial 
equipment. Cost of the merger and 
conversion is estimated at $38,200. 


Independent 


Some 75 subscribers of the Baldwin 
and Nashville companies, and several 
representatives of the Iowa Independ- 
ent Telephone Association attended a 
four-hour meeting during May at Bald- 
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win. Pledges for purchase of stock in 


the new company were made by 20 
patrons; preliminary engineering sur- 
veys have been made, and legal action 
to dissolve the present companies and 
incorporate as the 
Telephone Co., 


Baldwin-Nashville 
Inc., are being planned. 


Vv 


North Carolina Independent 
Asks Note Issue Approval 

The North State Telephone Co., High 
Point, on June 8 North 
Utilities Commission to au- 
thorize it to sell $500,000 in’ sinking 
fund 


asked the 
Carolina 


notes to finance expansion and 
improvements. The bonds would ma- 
ture in 25 years and carry 4.05 per 
cent interest. 

The company in its petition said 
that its business has doubled in the 
last seven years and that it still has 
1,361 unfilled tele- 
phones. 


applications for 


The company serves 17,874 subscrib- 
ers. 

Berkshire Life Insurance Co., Pitts- 
field, Mass., would buy $250,000 of the 
proposed fund note issue, and the re- 
maining $250,000, according to the 
would be sold to National 
, Montpelier, Vt. 


VV 


>> In 1952. 2.090.000 Americans were 
injured in traffic accidents. 


petition, 
Life Insurance Co. 


Constructio 


* 


cook type RO 


outdoor sub- station protects 


A very rugged Protector, assem. 
bled on a bracket of heavy steel— 
instead of porcelain—to take roug} 


handling and_ subscriber 


outstanding features: 





1. Uses a Cook Standard Type H 
Protector unit with molded bake- 
lite base for high resistance to 
electrical and physical shock 


2. Protector unit contains both pri- 
mary and secondary arresters. 
The secondary arrester provides 
a path to ground for lightning 
should the fuses be blown. 

3. Mountings contain heavy studs 


for connecting drop wires and 
ground. 


4. Equipped with heavy zinc weath- 
erproof hood, and bracket Io! 


mounting on post, wall, etc 


5. All structural 
hood and bracket, are grounded. 


parts, including 


abuse 
without danger of breakage. Othe: 






fith the Double|G 
and America’s{L« 











IGuarantee of Stromberg-Carlson 
Leading Manufacturers... 





everstick anchors 


TOU ld plante The patented EVER- 


STICK Nut Housing locks 


; anchor firmly on rod, 
For long life and uniform dependable service, no 


other telephone battery equals the Gould Planté. It 
has rolled up amazing performance records, remain- 


ing in active full-float service for 20 years, 30 years 
and longer! recovery of the rod. Note 


making installation 
simple under all condi- 
tions and permitting easy 


, . yell-des od, heavil 
In the Planté, a// of each positive plate is pure lead, a re Sn ee 


containing no antimonial impurities. Thus, Gould 
has eliminated the primary cause of self-discharge, 
capacity losses and shortened battery life. Planté EVERSTICK Expanding 
batteries float at constant voltage and maintain rated 
capacity all their life. Because they almost never 
need service, maintenance is negligible. If you would 
cut battery costs to a minimum, choose Planté. 


constructed sections of 


metal in base plate. 





Plates are ribbed to 





double their origina! 








strength; their cutting 


edge and wedge shape 





arm socket reduces earth 


Made by GOULD-NATIONAL BATTERIES, INC. resistance to a minimum 


| and assures easy expan- 
sion. 

| Three-Way EVERSTICK 

5 with expanding plates 


| @ ratchet handle slack puller nay ied om 


plate, giving full benefit 


wade by Cable Spinning Equipment Co. of earth's holding power. 
Spreader Arms extra 
heavy ribbed with ball 
The same dependable Slack Pul- and socket joint at top 
and clinched socket on 
| | mT 7 ’ 
ler, but with a ratchet added. This neni: alaten alii 


type of handle enables the opera- heavy bearings to move 
. freely with minimum fric- 
tor to pull slack with the Little as tnoeiiiog. Gane ae 
Giant Slack Puller, requiring even pansion which eliminates 


; buckling or breaking of 
less effort than would be needed tbe : 





arms 
with the conventional model. 


The correct tool for those who use the 


Puller day after day. ... the anchor of merit 


ee 8 Distributed by 


: Rochester, N. Y. 
%& San Francisco, Calif. Chicago, Ill. ’ 


* 
Kansas City, Mo. 
Atlanta, Ga. 
* ROCHESTER + CHICAGO + ATLANTA + KANSAS CITY + SAN FRANCISCO - 








. are designed to meet the most rigid 
anchoring and guying specifications. 


EVERSTICK Anchor 


STROMBERG-CARLSON 


TORONTO 
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install by hand 





for easier, faster 
installation 

and greater 
holding power 


king size Thimbleye on the Chance No-Wrench Screw Anchor 

makes it adaptable for machine or hand installation. The 

Thimbleye opening is large enough to use a turning bar or 
anchor rod for hand installation and the rod head will fit adapters for hole 
boring machines. Machine installation saves time and man power on extended 
line construction jobs and makes the Chance Screw Anchor useful in areas 
where it is difficult to install screw anchors by hand. The single strand groove* 
in the Thimbleye prevents over-loading of the anchor with extra guys. 

The blade of this anchor, in every size, is forged of structural steel to the 
exact pitch needed to take the right “bite” into the earth so that it goes down 
with the least possible effort and a minimum of earth disturbance. Welding of 
the blade to the rod, after forming, maintains this shape and retains the 
small rod size in the area of the blade. This keeps friction and earth dis- 
turbance to a minimum—aids installation and increases holding power. 

Before you buy screw anchors, get the complete details on all types and 
compare these important points. 


*Tripleye still available, at no extra cost, for special installations. 


Vou kro 173 FYCH] when you spectty CHANCE 


A-B-CHANCE CO: 


CENTRALIA, MISSOURI » SAN FRANCISCO, CALIFORNIA 


NE T&T Granted Two of Three 
Increases Sought in Vermont 

The Vermont Public Service Com- 
mission has approved two rate in- 
creases requested by the New England 
Telephone & Telegraph Co., aggregat- 
ing 1.8 million dollars per year; but 
the commission refused to approve a 
third increase of $237,000 sought by 
the company (TELEPHONY, Aug. 9, p. 
28). 

The commission ruled that the com- 
pany had saved $150,000 in 1952 by 
converting Burlington to dial opera- 
tion, and held that the desired rate 
advance should be reduced by that 
amount for that year. 

Both the company and the state have 
until June 18 in which to make re- 
quests for additional findings. Fol- 
lowing this, the commission will issue 
its final order, subject to an appea 
by either party to the state supreme 
court, 

Ralph H. Jones, general manage! 
for the company in Vermont, stated 
that the company had not had an op 
portunity to study the order immedi 
ately after its issuance, but expresse: 
regret that the commission did _ not 
allow revenue to meet what the con 
pany feels it should have. 

Extensive improvements in the ser 
ice and facilities have been made it 
Vermont in the past few years, an 
the existing rates do not, in the con 
pany’s opinion, adequately recogniz 
the impact of inflation on its opera 
tions. “Even with inadequate earning 
in Vermont,” said Jones, “‘the compat 
will do its best to meet its custome) 


needs for better service.” 


Vv 


Form Telephone Corporation 
In North Dakota 
Articles of incorporation were 1 
cently filed with North Dakota’s seer: 
tary of state for the Alger Telephon 
Co., Stanley, a non-profit corporatio 
formed to serve 14 subscribers in Algt 
Township of Mountrail County. 
Trustees are Herman Peipkorn 
Stanley, and Soren Sorenson, Ar 
Holm, John Anderson and Ernest Ta 
bert, of Ross. 


Vv 


Oregon Company Seeks Raise 

Oregon Public Utilities Commission: 
Charles H. Heltzel recently set July 
as the date for a hearing on the ral 
increase application of the Indepe! 
ent Telephone Co., Pilot Rock. 


Vv 


It has been said that our conscit 
gets a lot of credit that belongs 
cold feet. 
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SO EASY TO USE 


o 


2°" TYPE MP CABLE TERMINALS 


o FOR PLASTIC INSULATED and JACKETED CABLE 


or. 


v | 


a 
“see, 
®’ 
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The principle of split grommets used in RT&E's new type 
MP cable terminal permits the cable to be looped into 
the terminal .. . the outer cable jacket and sheath peeled 
away, inside the terminal . . . a small segment of insula- 
tion removed from the pairs to be connected to the face 
plate . . . the entire operation completed without cutting 
or splicing the cable. 


SO SIMPLE TO MAINTAIN 





™-;;, CJ RT&E'’s new type MP cable terminal not only eliminates 

\o& 4 ‘ +s ; 
| NX & B/ cable splicing but allows full access to all cable pairs. 
i Ne ‘4 It's a simple procedure . . . just swing open the face plate 
| ~ : ay and all cable pairs are available for testing, checking or 


\o/ reconnecting without reopening the cable. Truly a great 
' time, labor and money saver. 


| WRITE TODAY 
FOR BROCHURE 


Sold through Leading Distributors 


632 N. EIGHTH ST. BRANCH PLANT: 
MILWAUKEE 3, WIS. ' & Q, WAUKESHA, WIS. 
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Consulting Engineers and Constructors 


A CASE’ FOR THE JURY! | 








SE-1611 CASE SE-1611 RIGHT CASTINGS MADE 
HAND SPAN FROM ALUMINUM 
ALUMINUM SPAN BRACKET ALLOY 


BRACKETS WILL an 


SAVE YOU MONEY 











Message of importance to all telephone companies operating from !00 to 10,000 
or more lines: Make a field trial of these brackets—order one today for 60 days’ 
trial—transportation charges prepaid—you may return it at our expense, if it does 
not suit your requirements. 

*Case transposition brackets effect substantial operating economies by making 
long spans of copper or Copperweld wire available for carrier; they also improve 
galvanized iron circuits. 


SOLD BY LEADING DISTRIBUTORS IN THE UNITED STATES 
CANADA: Transandean Canada Ltd., 360 St. James St. W., Montreal! 1, Canada 
ORDER FROM YOUR DISTRIBUTOR 


TRANSANDEAN ASSOCIATES, Inc. 


P.O. BOX 214 ° ORANGE, N. J. 





Utility Bodies * Trailers * Pole Derricks 


Eagle equipment is engineered by and 
for utility men expressly for their needs 
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DESIGNED TO MEET YOUR NEEDS...in Line Construction and Maintenance 














BUILT LOW FOR EASIER LOADING AND HAULING 
— THE EAGLE 4-WHEEL LO-BED TRAILER 


Transformers and other heavy, bulky units are easy to load 
and carry on this trailer. Big, roomy, low platform. Also suited 
to pole and general purpose hauling. Full 90° turn with front 
dolly; 5th wheel type steer. Heavy duty construction; low cen- 
ter of gravity keeps load steady enroute. Equipped with pole 
bolsters. 

5 tons capacity; over-all length, including tongue, 25 ft. 8 
inches. Distance ground to low platform only 25-1/2 inches. 
Weight 5400 lbs. Equipped with electric brakes on rear wheels. 
Send for complete information on Model 6441—-Eagle LO-BED 











Trailer. 
\ 
EAGLE MANUFACTURING CO. a A\ 
Division of The, 
The Four Wheel Drive Auto Co. \ / 


Send today for \ / ™ 
the complete — \ = 
catalog of Eagle 
Line Construc- 
tion anc 
Maintenance 
Equipment -- a 


a, 
useful reference \ A 2s 
ase seer ce |S e2— 


APPLETON, WISCONSIN 





Tools and Accessories 





Texas’ Three States Company 
Bought by Winters, Associates 
A new company, to serve 43 cities in 
23 counties in central and east Texas, 
reportedly has been formed recently. 
W. G. Winters, Houston, recently 
elected president of the Texas Tele- 


| 
| 
| 
| 


phone Association, announced he and 
associates from Houston, Tyler and 
Austin have purchased all properties of 
the Three States Telephone Co., Con 
sicana. Mr. Winters is the company’s | 
first president. 

K. E. Schuler, president of Three | 
States the past two years, said limited 


finances and insufficient income pre 


vented the old company from meeting | 
a growing demand for improved ser, 
ices. | 


Mr. Schuler remains with the ne 
company as vice president. 

Other officers are Henry M. Beisne 
of Houston, treasurer; Harris Fende 
of Tyler, secretary, and James C. Wi 
ters of Houston, general counsel. 

Directors include W. G. Winters, M 
Beisner, R. E. Moroney of Houston 
Mr. Fender, James C. Winters, R. | 
Whitlock of Austin; W. G. Winters J 
of Houston, and F. C. Winters of Ho 
ton. 


VV 


Commission Hears Missouri 
Independent's Rate Case 


A hearing before the Missou P 
lic Service Commissio1 n the 


cation of the Missouri Telephone ‘ 


for a rate inerease was to have bee 
held on June & (TELEPHONY, Maz 
p. 28). 

The requested raises, which rang 


some cases to as much as 90 per cé 
are described by the company as tl 
first rate increase it has asked in me 


than 30 years. 
VV 


Two Illinois Independents 
Petition for Rate Increases 
The Illinois Commerce Commissi 
recently scheduled hearings on the f 
lowing petitions: 
On June 16, the Morrison Telep! 


Co.’s application for a rate increas« | 
service in Morrison, Fulton and vic 
ties. 

On June 17, the application of | 


Albany Telephone Co. for an ineré 
in rates. 


“The issue is state’s rights. .. . | 


centralization of government wor! | 


mean its return to the grass roots whi 


people can watch it and see it and kn» | 
it.”°—National City, Cal., News. 
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The Operator's Corner 


(Concluded from page 24) 





throughout the nation. The 
personally 


writer has 
known many girls who 
planned to work a year or two, particu- 
larly after marriage, but who stayed 
to complete 20, 30 and 40 years of in- 
dustry service. 


Long 


phone 


tele- 
industry are not uncommon. In 


years of service in the 


her work as executive secretary of the 
Asso- 
privileged to 


Independent Telephone Pioneer 


ciation, the writer is 


serve the men and women in the tele- 


phone industry who have long service 


records—the pioneers who blazed the 
trail for others to follow. 
Why do people in the 


dustry 


telephone in- 


have such long service records? 


There are many foremost of 


which are: (1) The 


reasons, 


telephone industry 


is a stable industry. Employment is 


steady. (2) The work of serving the 


publie in its need for prompt and accu- 


rate communication service 1s iInter- 


esting and fascinating. There is ample 


ypportunity to be of service to one’s 


fellow men. (3) The telephone indus- 
try is a progressive one, holding a 
bright future for men and women in- 
terested in making a career of. tele- 


phone work, and who are 


it forth the necessary effort to be 


In asking operators who have served 
the telephone industry for many 
s, the question, “it you had your 


ive over again, would vou wish 
an operator?” the 


ably, “Yes. | 


It is a natural desire for 


answel IS 
would.’ 


mothers to 


ambitious for their daughters, to 


sh them to be happy and successful. 


The fact that there are many mothe 

d daughter, as well as father and 
son teams, in telephone work through- 
ut the nation, is a fine tribute to the 
dustry. 

While we have out daily problems 
n the central office, we have many 
compensations, too. Our work is fas- 
inating, interesting, clean and whole- 


some. Generally speaking, the central 


{fice environment is pleasant; and the 


emuneration for comparable work is 


qual to, and, in many instances ex- 


other 
ess. Individual 


ceeds, that of community busi- 


telephone companies 
nave many other compensating factors 
Vhich make 


working in a_ telephone 


exchange pleasant and 


The pioneers in the 


profitable. 
telephone indus- 
try did not enjoy all these compen- 
sating factors and yet, they were happy 
in their work and proud to be affiliated 
with the They 


exchange a 


industry. 
the telephone “good place 
to work” and, in this respect, time has 
brought no change. It was and it still 
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is a good place to work. It must be, 
it keeps people on the job 20, 


when 
30, 40 years and longer. 


Traffic Questions 
(1) What 
an accurate peg count? 


should be done to obtain 


(2) Why is the provision of ade- 
quate operating forces important? 
(3) What is the purpose of force 


assignment? 
(4) What is the purpose of a seating 
plan? 


(5) Why are toll traffic peg 
essential? 


counts 


lnswers are presented on page 44. 





USITA Executive 


Conference 


(Continued from page 16) 





tors, our 
and our 


employes, our 
friends if we are 


stockholders, 
to succeed.” 


Mr. Henry stated that he 
the impression that the new 


had gained 
REA ad 
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This Package Brings You Up to 67% Savings 
in Outside Plant Maintenance 


crews with 


w } u sp \ ( 
he Neale M« D's ( s 
ols S | n 
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> CABLE SPINNING. 


NO 





outside plant investment, insist upon 


you complete, with all of the accessory 
And vou can work toward a saving in 
ent the experience of lephone 


ill over the country. 


For Best Results 
Use Neale Wire 


D 


every 





Available in 
all made to meet the toughest 
construction and corrosion prob- 
lems. 


7 different types... 





_>———— 





Equipment Company | PHONE 
3001 TOPEKA AVE. 


234 
TOPEKA, KANSAS 
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TESTED and INSPECTED 


to insure long service, top performance 


A complete system of quality 
controls guarantees the dura- 
bility and dependable perform- 
ance of Armstrong’s Glass In- 
sulators. They're tested for me- 
chanical strength, accuracy of 
thread contour, and resistance 
to thermal shock. Finally, in- 
sulators are individually — in- 
spected to make sure every one 
measures up to the same high 


ARMSTRONG’S GLASS INSULATORS 


for communications ... for power 





NEW 


¥, 
{Ue pe cath 


° 





standards of quality. 
Armstrong's Glass Insulators are 
highly resistant to weathering 
and surface leakage. Thev'll 
safely support long, heavy spans 
wont rock or wobble On pins, 
For details, see your supplier or 
write Armstrong Cork Company, 
Glass and Closure Di- 
vision, 295 Fifth Ave- 


nue, New York 16. N. Y. 








Key personnel in any organization leave 
their desks frequently to keep things moving 
in other departments of the company. But 
each member of the group must be within 
reach at all times since they constitute the 
chief “players” of the management team. 
The Wheelock Code Call makes it possible for the telephone operator to locate someone by 
merely pressing a button which controls a network of signals throughout plant, factory, or 
offices. When the employee hears the signal he or she responds via the nearest phone. Thus, 


instant contact is established and valuable “searching” time is saved. 


The Wheelock Code Call is easy to install and various combinations of chimes, bells and 


horns are available. 
Write for Bulletin B4-4 
Engineering 


Representatives 
in Principal Cities. 
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¥ CODE CALL 


SF CCAP AGS 


ENGINEERING & MFG. CO. 
1S4@ WEST 14ST. NEW YORK IL NY 





ministrator, Ancher Nelsen, is seriously 
concerned over the security of some 
REA telephone loans and the possibility 
of their not being repaid in full. Mr. 
Nelsen was reported to be aware of 
the fundamental differences in the 
telephone and electric business, in that 
there is not the same possibility of 
increasing revenue per subscriber. Mr. 
Henry said that he feels that Mr. Nel- 
sen is concerned over a _ possible loss 
in rural telephones in the event of 
unfavorable economic conditions and 
the resulting effect upon REA loa 
payment. 

At the suggestion of Mr. Nelsen, 
Mr. Henry said that the USITA Com 
mitee on Problems of Small Companies, 
of which he is chairman, has made 
several suggestions through which se 
curity of REA loans could be strength 
ened, should adverse economic condi 
tions occur. 

The USITA chairman also stated 
that Mr. Nelsen was of the opinion 
that wherever any commercial tele 
phone company was ready, willing and 
able to provide adequate telephone sery 
ice, “the industry should have the 
opportunity of doing the job rathe 
than forming a telephone cooperativ: 
financed with 2 per cent governme 
money.” 

Mr. Henry said that this was thi 
same spirit expressed by the House 
Appropriations Committee in a _ polic 
statement on the new agricultura 


appropriations bill, which follows: 


“The committee recognizes that ade 
quate telephone service is essential 
the economy and welfare of the fai 
population of the nation. In _ rece) 
years considerable progress has bee 
made in the furnishing of telephon 
service to rural areas. However, muc 
remains to be done, and the committee 
urges the furtherance of the rura 
telephone program by the Rural Elec 
trification Administration in a sow 
and equitable manner. 


“In keeping with the spirit and inte 
of the Rural Telephone Act (Publ 
Law 423, 81st Congress), the commit 
tee believes that REA should more a 
tively encourage the private telepho 
industry to expand its service int 
rural areas. There are rural areas 
which private enterprise cannot or 
not serve adequately, and the purpo 
of the rural telephone program is 1 
make possible the provision of servi 
in such areas. 


“It is the consensus of the committe 
that REA should advance federal fun 
for the provision of telephone servi 
in rural areas where private ent 
prise cannot or will not provide a 
quate service.” 


Mr. Henry stated that more than « 
Independent telephone exchanges 
ready have been purchased by te 
phone co-ops and purchases of ma 
more are under option or active ¢ 


TELEPHO? 











that “the REA loan program is far 
more than just a gesture.” 


Paul H. Good, Washington, D. C., 
manager of the Chamber of Commerce 
of the United States, in an address , wy; ae 


entitled “Power of the People,’ em- 
phasized the need for business leaders 
to educate the public—including school 
| teachers, students, employes and _ busi- 
nessmen themselves on the American 
| system of private enterprise. He stated 
that surveys and tests conducted by 
the U. S. chamber indicate that there 
| is a serious lack of information and 
education being presented to the Amer- 
| ican people on the virtues of the 


| sideration, which, he said, indicates 





a. * clamp adhesion test 
American way of life. 


He particularly urged employers to 
give more attention to educating their 
employes on their business and the 
American business system in general. 
He said he was of the opinion that 
many businessmen put too much em- 
phasis on productivity and not enough 

| upon human relations in dealing with 
their employes. 

He stressed the necessity of giving 
employes ample opportunity to prog- 
ress; adequate recognition; participa- 
tion in company affairs; job security 
and adequate wages. 

As to educating employes on the 
American business system, Mr. Good 
said that this could be done through 

| survey questionnaires; employe publi- 
tions, meetings and films. 
| He emphasized that “action speaks 
er than words” and that the No. 1 
industrial leaders is to sell the 
American people of all walks of life 
on the American business system. 





P clamps are the most widely used method of attaching drop 


The last session of the conference on wire to buildings. Lest you may worry about a P clamp causing 
May 26 was opened with the introdue- slipping. of the insulation or jacket on Alphaduct Neoprene 
| tion of Ancher Nelsen, recently ap- Jacketed Drop Wire — read about this Alphaduct service test. 
pointed administrator of the Rural ' This test is made daily. 
Electrification Administration, who had A sample of Alphaduct wire is inserted in a P clamp with 
been invited to the meeting while en- 12 inches of the wire projecting from the top of the clamp. 
| an prem Waegeon te Dis Heme The bail of the clamp is then inserted in the upper jaws of a 
In Minnesota. 


tensile testing machine, and the end of the wire is stripped free 


Mr. Nelsen stated that he saw no of jacket and insulation and inserted in the other end of the 


reason why the private telephone in- machine. 
dustry and the REA could not render ‘ . i 
ial a € The jaws of the machine are then gradually separated until 
adequate and efficient telephone service 
, oe the conductor breaks. The conductor must break before there 
| 0 the farmer on a basis of mutual ESENTY slipping of either the jacket or the insulation 
understanding without heated or se- 1S sipping O jé . 
| rious friction. Don’t have any worries about a little old P clamp hurting 
He said that he recognises the diffi- ALPHADUCT drop wire. Try Alphaduct. It’s dated by a color 
culties involved in securing sufficient coded thread so you can see for yourself how long it lasts, 
qualified telephone men for REA and how much money it Saves. 


he looked forward to receiving the 
cooperation of the telephone industry 


Management told of his firm’s activi- 
ties and experience in “the appraisal | 


in helping him get men of adequate ALPHADUCT W JERSEY 
telephone background, training and ex- } WIRE AND CABLE COMPANY+ MILLTOWN, NEW JERS 
perience, NATIONAL DISTRIBUTORS * LEICH SALES CORPORATION, CHICAGO, ILLINOIS 
: r . Y SUPPLY CO., CHARLOTTESVILLE, VA. 
Jackson Martindell, New York City, ee vn ae a SUPPLY CO., CLEVELAND, OHIO 
president of American Institute of . ’ , 
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‘net Meet the Test! 
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IN THE FIELD as in laboratory tests 


. - »« @rapo Galvanized Steel Strand 
proves itself capable of withstanding 
punishment. Steel’s inherent 
strength and durability are combined 
with definite every size 
and grade of @rapo Steel Strand. 
You'll find the heavy, ductile, tightly- 
bonded zinc coatings, applied by the 
famous @rapo Galvanizing Process, pro- 
vide lasting protection against corrosion. 


severe 


economies in 


Contact your jobber of Crapo 
Galvanized Products or write 
direct for further information! 


INDIANA 


STEEL & WIRE COMPANY 
MUNCIE, INDIANA 


ae 0% 


NEW AND PERFECT 
WIRE BARGAINS 


Check these Typical 
Low Prices! 


W110-B Twisted Pair Weatherproof 
Drop Wire per M. ft.. $3.50 


“Utilitex”’ Parallel Weatherproof Drop 


Wire per M. ft. 19.00 
Twisted Pair Interior-Exterior Plastic 

Wire per M. ft............ we 
Parallel Plastic stranded drop wire 

per M. ft. 9.90 
Five Pair plastic jacketed Cable 

per M. ft. 49.50 

Above prices F.0.B. Chicago 


Many other bargains available . . . let us 
quote on all your requirements. 


Write for 
Samples 


DE @o) (-YaslelaMmelale Mh Yo) at 
WIRE AND CABLE 
4515 West Addison St. 
Chicago 41, Ill. 


Tel.: SPring 7-2600 
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| Jefferson City, 


of public 
institute 


The 


companies, in- 


utility 
studies 


managements.” 
many 
cluding utilities, as to whether or not 
they have good 
Mr. Martindell 


lished and maintained for any business 


management, which, 


said, could be estab- 
regardless of size. 

Mr. Martindell that he had 
investigated a few telephone companies 


stated 


and that in his opinion, no industry is 
beset with more serious problems than 
the telephone business. 

Contrary to the views of many, earn 
the 


company is 


ings is. not sole criterion as to 


whether a well managed. 
There but 


one of the real tests of management is 


are many factors involved 
what it has been able to do in the way 
of operating a sound business in spite 
that 


As an example he compared 


of problems might confront the 


business. 
an industrial coneern which has high 
earnings with the American Telephone 
& Telegraph Co., which has compara 


tively low earnings. In spite of its low 


earnings, for good management the 

AT&T ranks within the first 10 indus 

trial organizations in the country. 
Mr. Martindell said that in the In- 


dependent 
tate 
generally, as follows: 
(2) 
financing, and (3) lack of proper pub 


industry three factors mili- 


against good management, 
(1) 


inadequate 


Inadequate 
equipment; rates and 
lic relations. 

On the latter 
that it is 
Independent industry 
inform the public at 
is an 


Mr. 
imperative 


Martindell 
that the 


point, 
said 
takes steps to 
that 
telephone 


large there 


Independent business 
the 
plishments, the needs and problems of 


the industry. 


and inform public of the accom- 


“If people do not know 


| that there is an Independent industry, 


how can they understand its 
lems?” Mr. Martindell 


prob- 


said in closing. 


“There is reason to be optimistic for 
the future of America in her struggle 
against communism and her cold war 


with the Soviet Union,” Henry J. Tay- 
lor, New York City, author, journalist 
and address 
Home and 


economist declared in an 
entitled “Looking Ahead at 
Abroad.” 

He expressed that 
present leaders realize that when they 


with 


confidence oun 


are struggling national defense, 


they are really dealing with the futur 
of the United States, not only because 
a continual defense is 


adequate nec 


essary but because expenditures fo 
defense take so much out of eacl 
dollar of the government’s expendi 
tures. 

He feels that Russia must be boxe: 


in and the Kremlin leaders’ power must 
be broken, and he is of the opinion tha 
things will 
Mr. Taylor 
about the 
that 


huge 


these come to pass. 


said he is seriously co1 


cerned being ea 


thought 


pressed the American econom 


needs defense and war expend 


adde 
truth t 


tures to keep prosperous. He 


that in his opinion, there is no 
such philosophy and such a thought 


| shame.” 


“a moral 
In closing he said that the future « 
America depends upon the degree t 


which it returns to the community a 


local level from a highly centraliz 
government in Washington. Statin: 
that the telephone industry is symbol] 
of the American System of free ente 
prise, he said that if every busines 
such as a telephone company, is allowe 
to operate its own affairs witho 
encroachment and _ interference fro 
government, there is no limit to Am«e 
icas capabilities and progress. 
During the convention the USI 

board of directors held a meeting a 


among actions taken by the boa 


the 


were the following: 


(1) 
of the 
Independent 
vertising in 
ment of J. 
City 


recommendat! 
Task Force 

Telephone Industry A 
authorizing the emplo 
M. Mathes, Inc., New Yo 


agency, to make 


Approved the 


association’s 


advertising 





Left to right: FOSTER B. McHENRY, Jefferson City, Mo.; F. E. NORRIS, Muskegon, Mich.; S. BOD'"E, 


Mo.; W. H. LOOMIS Ill, 


Kansas 


Mo., and LEROY CARLSON, Chic: 9°. 
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FROM OUTSIDE TELEPHONE BOOTHS 
| A — be KX _ecaggpe j 
| = Light Watchman 


lights on at dusk... 
lights off at dawn! 








Insure continuous 





Microwave operation 


with “US” Electric Plants 
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| | BINDERS FOR TELEPHONY 


You would appreciate TELEPHONY more if 








you systematically saved each copy after you had 
read it. Often, you have no immediate need for 


Dependability in "U.S." Electric Plants 
is the result of good design, rugged con- 
struction, and freedom from “gadgets.” 
The unit shown is 12.5 KVA, 120/240- 
Volt Alternating Current. Write for in- 
formation on the many "U.S." units built 
for Microwave service. 'U.S."" personnel 
is active in the design and development 
of microwave engine-generator sets in 
conjunction with R.T.M.A. 


the information contained in the article you are 
reading, but it will prove invaluable two, four 
or six months later. Requests for back numbers 
of TELEPHONY prove this. 


Why not order a binder for a six-month supply 
a one that will enable you to file each copy after 
you have read it, without punching or mutilation 
of any kind. No cutting or pasting is necessary. 
No more dirty, torn or dog-eared magazines. The 





magazines can be removed at any time later if 
desired. You have the complete six-month file 
ot copies for ready reference. 











"U.S." builds hundreds 
of Electric Plant models 
(the World's Most 


Complete Line) — from 


The binder is made of durable. leather grained 
imitation leather over stiff boards. It would be 
an attractive addition to any home or library. 








‘ . —— KW 
You will get full value out of TELEPHONY by 300 watts te 25 
8 ; ‘ Ks : ge AC and DC. Powered by 
saving your copies. The binder costs only $4.50 
a gas, gasoline and diesel. 
and it will last for many years. 
| 


Onder Yow 
TELEPHONY PUBLISHING CORPORATION 


608 S. DEARBORN ST. CHICAGO 5, ILL. 
E, WABASH 2-2435 


UNITED STATES 
MOTORS CORP. 


420 Nebraska St. 


Oshkosh, Wisconsin 
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IN YOUR SYSTEM 
EXPANSION 
PROGRAM 


Telephone 


ARRIER 
YSTEMS 


e ; “sf " ox 
Subscriber & Tru 


far , 4 


Lt. oe 


® FULL SELECTIVE RINGING 


@ SUBSCRIBER & TRUNK 
TERMINALS 


@ STACKABLE TO 5 CHANNELS/ 
WIRE PAIR 


NO "OPTIONAL" 
REQUIRED 


CENTRAL OFFICE OR POLE 
MOUNTED 


DIAL OR MANUAL SYSTEMS 
FM QUALITY TRANSMISSION 


LOWEST PRICE CARRIER 
SYSTEM 


Developed by and for prac- 
tical, operating, Independent 
telephone engineers. 











EQUIPMENT 


Nearly 5 years operational 
tests in the Southwest. 


Manufactured by communica- 
tions people with nearly 30 
years’ experience. 





LITTLETON, MASSACHUSETTS, U.S.A. 
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preliminary survey to determine a plan 
for a national advertising program for 
the Independent industry. (The board 
also appointed J. Hartwell Jones of 
Tampa, Fla., chairman of the USITA 
advertising committee, to the Task 
Force on national advertising. 

(2) Set Apr. 4 and 5 as the dates 


for the 1955 Executives’ Conference 
to be held at the Bellevue-Biltmore 
Hotel, Belleaire, Fla. The 1954 con- 


ference will be held at the Broadmoor 
Hotel, Colorado Springs, Colo. 

(5) Authorized the appointment of a 
sub-committee of the Toll Compensa- 
tion and Settlements Committee to deal 
with settlement arrangements in con- 
nection with extended area service. 
The sub-committee also is to make line 
haul pro-rate studies and to formu- 
late a condensed and simplified separa- 
tions procedure for cost studies to be 
used in arriving at suitable toll com- 
pensation schedules. 


Vv 


General of the Southwest 
Makes New Assignments 

Three personnel assignments in the 
Telephone Co. of the South- 
Dallas, became effective on June 


General 
west, 


I. 


They include the promotion of E. C. 
Brink to the newly created position of 
vice president and controller, the se- 
lection of Arthur F. Yaggy as super- 
intendent of supplies and vehicles, and 
the addition of Glenn R. Williams as 
public relations manager. 

Announcement of the assignments 
was made by Walter G. Wright, com- 
pany president. 

Brink has served as auditor for the 
past seven years. He joined the Gen- 
eral Telephone System in 1935, shortly 
after his graduation from Pennsylvania 
State College. 

Brink’s first account- 
ing clerk for the General Telephone Co. 
1944 he was 
accountant. The 
following year he was made assistant 
auditor for the General Telephone Co. 
of Indiana and then he moved to Texas 
in 1946. 


position was 
of Pennsylvania, and in 


promoted to general 


Yaggy has been general purchasing 
agent 1946 and prior to that 
served as materials and supplies super- 
visor. He taught school in Idaho before 
taking a job with the General Tele- 
phone Co. of Idaho. The job originally 
was to be for the summer, but Yage’y 
decided to stay in the telephone indus- 
try. 


since 


He went to Texas in 1930 as Perry- 
ton’s district manager for the Standard 
Telephone Co. which shortly afterwards 
was incorporated by General of the 
Southwest. Later he was plantman at 
Quitaque until his transfer to the gen- 
eral office in 1934. 

Williams was released recently from 
active duty as a first lieutenant in the 


Air Force. He had been a reporter for 
the Amarillo News-Globe from 1944 
until 1948 when he left Amarillo t 
finish his education, earning a B.S. de- 
gree at Texas A&M College. 


VV 


“It is not 


from the 


given to many to shout 
Most of us 


Our deeds go 


mountain tops. 
must live in the valley. 

unsung and unheralded, but those 
minor satisfactions which make for the 
enjoyment of living are not dependent 
upon the plaudits of the crowd, but 
upon the knowledge of a life well lived 
before God and 


Rosperts, The 


man.’’—LAURENCE N. 
Bell 


Telephone Maga- 


zine. 


VV 


“The country should accept interfer 


ence with the free market only with 


the greatest of reluctance. . . . It is as 


necessary to guard our freedoms from 


within as from without. and it = was 


never truer that eternal vigilance is the 
price of liberty.”°"—Excerpt from bul 


letin published by Northern Trust Co. 





Answers to Traffic Questions 
on Page 39 

(1) Peg 

closely 


counts should be 


supervised to make cer- 
tain that calls are being counted 
properly. Peg 


count registers 


should be tested at regular inter- 
vals to insure their proper work- 


ing order. 


(2) The provision of adequate 
operating forces is important as 
on it depends, to a large extent, 
the grade of service rendered and 
the cost of giving this service. 

(3) The 
signment is to 
switchboard the 


purpose of force as- 
schedule at the 
force provided 
so that an even grade of service 


is rendered economically from day 


to day and by periods of the day. 
(4) The 
plan is to 


purpose of a seating 


assign the tricks of 
the regular assigned operators to 
positions so that the best possibl 
distribution of experience and 
ability to meet the traffic throug! 
out the obtained. The 
plan 


board is 


also provides for the sys 


tematic covering of lunch and 


relief periods, thereby reducing 


to a minimum the _ supervisory 


time required for this purpose 


traffic 


recoras 


(5) Peg counts of toll 


are essential as basic 
from which equipment and fore 
requirements are determined an: 
through which traffic 
controlled. 


costs al‘ 
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Cite Eight NYT Employes for 
Outstanding Public Service 

The New York Telephone Co. an- 
nounced on May 27 that certificates of 
commendation are being awarded to 
eight employes for outstanding public 
service performed beyond the line of 
duty. 

The company’s Committee of Award 
has cited telephone men and women in 
New York City, Long Island, Nyack 
and Utiea for acts which include res- 
cue from drowning, averting disaster 
on an elevated track and assisting in 
catching a murderer. 

Certificates of commendation, 
awarded last year for the first time, 
are given to telephone company em- 
ployes for acts ‘‘which display initia- 
tive, resourcefulness or devotion § to 
duty to such a degree that outstanding 
service or assistance is rendered to the 


public.” 


A citation goes to Frank J. Raso of 
Queens, telephone cable splicer, and his 
helper, Stanley Przygodski of Brooklyn, 
who averted what might have been a 
disaster on the Fulton St. elevated line 

Srooklyn last Jan. 28. They heard 
truck crash into one of the support- 
pillars of the “L” at Liberty Ave. 
and Drew St. and saw the tracks sag 
several feet. Mr. Przygodski, at the 
irection of Mr. Raso, quickly drove 
ick to the Hudson St. station, rushed 
the stairs and stopped the next 
just in time. Authorities agreed 
possible disaster for more than 
issengers Was prevented due to 


tion. 


\ telephone company splicing crew 
iv men are the recipients of an- 
ther certificate. They are Walter 
Meinhold of Little Neck; Wallace Pol- 
rer of Whitestone; John Donovan of 
Flushing, and Louis Schroeder of Wil- 
ston Park. 

On July 10, 1952, working near the 
Bayside Yacht Club, they heard cries 
for help coming from the end of the 
‘lub pier. Running to the spot they 
found Michael Panebianco, 10, pointing 

where his brother, James, 6, had 
fallen into the water. Mr. Meinhold, 

ex-lifeguard, dove in immediately 
and after several surface dives brought 

» the boy. No breathing was evident 
ind Mr. Polirer, who had taken first 
id training with the telephone com- 
any, began artificial respiration. The 
thers assisted in restoring circulation 
'y rubbing the boy’s arms and legs. 
\fter 20 minutes the boy recovered 
sufficiently to be moved to Flushing 
Hospital, where he was discharged 
later in the day. 

Mrs. Betty Rewkowski, a telephone 
perator in Utiea, is soon to be hon- 
ored for the resourcefulness she dem- 
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Now We Carry 


U.S. ROYAL 
TIRES 


Taking on a dealership for this 
famous line is in accordance with 
our policy of striving to create a 
complete, dependable and _fast- 
moving service of supply. 


Partial List of Other Lines 


® Wilkinson Line ® Poles and 
Locators Crossarms 


® Mall Chain Saws ® J-M Transite 


® Klein Tools ® Pole Line 

® Just-Rite Hardware 
Flashlights ® All Tools for Out- 

® Eveready side Construction 
Batteries 


® Alphaduct Dated 
Insulated Wire 


® New Aluminum- 
Coated Steel 
Telephone Wire 

® Complete Line of 
Cable Spinning 


® Columbia Gray 
Label Dry Cells 
® Miller Hydraulic 
Platform Trucks 
® Butane Type 
Splicer’s Furnaces 
® Copperweld and Equipment, 
Galvanized Steel Accessories, Tools 
Strand and Materials. 


Call on Wrete 





CTELEPHUNE£ POWER suney wwe 
| TOPEKA, KANSAS —_—__— PHONE 44-2622 | 





TOPEKA, KANSAS PHONE 4-2622 


NONE BETTER 


\ 


...For use wherever 
ALL-FLAX cord 
is required. 


THE LINEN THREAD CO., INC. 


418 Grand St., Paterson 1, N. J. 


New York 17 
Boston 10 * Chicago 10 * San Francisco 5 


Baltimore 3  * Gloucester 








onstrated in handling a call that helped 
patch a murderer on Jan. 22, 1953. An- 
swering a signal on her switchboard, 
she discovered that the man calling 
wished to place a collect call to Cleve- 
land, O., police headquarters from a 
Utica paystation booth. 

When the operator at the Cleveland 
police station refused to accept the call, 
Mrs. Rewkowski explained to the man, 
and then heard him say he wanted to 
confess a murder. She contacted Utica 
police, asked for instructions and then 
connected the with a captain 
there. She interrupted the call repeat- 
edly in order to give sufficient time for 
action to be taken. 


caller 


After confirming the location of the 
paystation, Mrs. Rewkowski broke the 
connection momentarily to assure the 
captain of the address. The _ police 
rushed over in time to arrest the man, 
an ex-convict, wanted for murder since 
1949, 

The fourth citation goes to Gloria 
Renella, an operator in Nyack, N. Y., 
who, on Feb. 25, 1952, answered a call 
on her switchboard and heard a woman 
scream, “Get a doctor quick—Dr. Roo- 
ney—a baby fell in the pond!” It was 
Mrs. Frances Reynolds, whose two-year 
old niece, Judy, had just been found, 
head down in a backyard pond. 

While the mother, Mrs. Edwin Meier, 
administered artificial respiration, Mrs. 
Reynolds ran to the telephone. Miss 
Renella stayed with the call and heard 
the doctor was out. The woman had 
no means of transportation and afte 
a call to a taxi stand proved fruitless, 
the operator connected Mrs. Reynolds 
with the Nyack Community Ambulance 
Corps. When the dispatcher was un- 
able to understand the screaming 
woman, Miss Renella took over again, 
explained the accident, and gave the 
Meier address in central Nyack. 

An ambulance was dispatched and 
according to the official report arrived 
to find no sign of breathing in little 
Judy. A resuscitator was used and the 
baby revived sufficiently to be taken to 
the hospital from which she was d 
charged two days later. 


Vv 


Eide Ends Long 
Telephone Career 


1S- 


A career of more than 42 years with 
the Bell Telephone System, the last 36 
of them in Ohio, ended recently for 
Randolph Eide of Cleveland, chairman 
of the board of The Ohio Bell Tele- 
phone Co. 

The end of May brought mandatory 
retirement to Eide at the age of 65 
and he lost no time taking advantage 
of his new freedom. He and Mrs. Eide 
sailed shortly afterwards for Norway, 


, 





<i 
birthplace of both of his parents, fo | 
a two-month tour of the Scandanaviai 
country. 

Mr. Eide joined the New York Tele 
phone Co. in 1911 shortly after hi 
graduation from the University of II] 
nois. He went to Ohio in May, 191% 

RANDOLPH EIDE 
as traffic superintendent of the old Ce 
tral Union Telephone Co., predecess 
of Ohio Bell with headquarters 
Columbus. 

He became Ohio Bell president 
1930 and stepped up to board chain 
in September, 1952 

VV 
Safety Council's New Film 
Directory, Handbook Published 

The National Safety Council has 
published the 1953-54 edition of 
National Directory of Safety Fih 
which provides the plant safety 1) 
with a comprehensive listing of 
motion pictures and slidefilms for 
in training personnel in occupati 
accident prevention. 

Films on home and traffic safety 
also included for the off-the-job sat 
program. 

The council consulted all Known as 
cies in an effort to make the direct 
as complete as possible; films it 
related fields of first aid, fire pre 
tion and civil defense are included, 
the book will be kept up-to-date 
quarterly published supplements. 
rectory copies are available fo 
cents each from the National 5: 
Council, 425 N. Michigan Ave., C 
it, ei. 

The council has also published a 
‘Handbook of Accident Preventio1 
Business and Industry,” which 
convenient safety guide for the 
business manager, or large orga 
tion department supervisor. 


TELEPHONY 








The handbook shows how to set up 
It in- 
cludes information on such subjects as 
plant layouts, 
housekeeping, machine guarding, elec- 


and maintain a safety program. 


materials handling, 
trical hazards, pressure vessel hazards, 
first aid, fire prevention and personal 
protective equipment. 

The handbook advises the small busi- 
nessman, unable to afford employment 
of a full-time safety specialist, how to 
make use of outside assistance. Service 
and insurance organizations, govern- 
mental agencies, trade associations and 
professional societies which can help 
the small operator, are described. 

The 94-page handbook is profusel) 
illustrated and contains several check 
lists. 

For information and prices write the 
National Safety Council at the above 


address. 
VV 


Specialty Device Co. Made 
A. B. Chance Subsidiary 


On June 4, the Specialty Device 
Co. of Cincinnati, O., makers of augers, 
guy guards and related products fa- 
miliar to the electrical and communi- 
cations industries, became a subsidiary 


of the A. B. 


Following the purchase of the Cin- 


Chance Co. 


cinnati company which was established 
1911, F. G. 


ance Co., 


Chance, president of the 
announced that Specialty 


ice would operate as a separate cor- 





CYRUS G. HILL 


ENGINEERS 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
134 S. LA SALLE STREET, CHICAGO 3 





SLOAN, COOK & LOWE 
CONSULTING ENGINEERS 
Appraisals—Original Cost Studies 
Plant, Traffic and Commercial 
Engineering 
120 S. La Salle St. 

Chicago 3, Ill. 





Tel.: FRanklin 2-5924 











Microwave Services, Inc. 
“Architects of Modern Communications" 
Consultants, Engineers, Constructors 
Wire and Radio Telephone Systems 
45 Rockefeller Plaza Circle 7-4953 
New York 20, N. Y. 








ROBERT E. FOLEY 
CONSTRUCTION CORP. 


DESIGN—SURVEYS—APPRAISALS—Construc- 
tion and Maintenance of Overhead and Under- 
ground Telephone Plant. Complete supply of 
poles available for emergency requirements. 
48 GRISWOLD STREET 
BINGHAMTON, N. Y, TEL. 2-7215 
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poration with the following officers: 
F. G. Chance, president; N. A. Toalson, 
vice president and general manager 
(Mr. Toalson also holds these positions 
in the Chance company); Ralph Pap- 
penheimer, vice president and assistant 
general manager; C. C. Hough, secre- 
tary and treasurer (also secretary and 
treasurer of the Chance company) ; and 
a 


treasurer. 


Kiefer, assistant secretary and 


Plant 


changed. 


personnel will remain un- 


However, Specialty Device 


sales will be handled by the Chance 


Co.’s sales organization 


VV 


Graybar Appoints New Managers 
In East and West 

J. J. Lieske Jr. has been appointed 
branch manager for the Graybar Elec 
tric Co. at Washington, D. C., effective 
June 15. J. A. Mayer, Atlantic district 
manager, has announced. He 
ce. B 
trict sales manager at 

Mr. Lieske 


years ago. In 


replaces 
Jaspersen, who has become dis 
Philadelphia. 

joined the 
1938 he 


company 21 
was appointed 
to the sales department at Graybar’s 
Grand Rapids branch and in 1947 was 
transferred to Hammond, Ind., where 
he became branch manager. 


W.E 


manager, has 


. Guy, Graybar’s central district 
announced that Mr. 
Lieske’s successor is ID). E. Clisbee, who 
has been appointed 


company’s Hammond, 


manager of the 
Ind., branch. 
Mr. Clisbee joined Graybar in 19387 
and held several operating department 
positions. He was 
1947 


which 


salesman for the 


company from until his present 


appointment, becomes effective 


on June 15. 


VV 


‘The lesson should be constantly en- 
forced that, though the people support 
the government, the government should 


not support the people.” 


“Does that sound like something that 
was said yesterday? Actually, it was said 
by President Grover Cleveland 76 years 
ago. in the course of vetoing a long- 


forgotten bill. 


“The principle which President Cleve- 
land laid down was important then. It 
times 


is a thousand 


more important 
now. In the intervening years millions 
of us, knowingly or otherwise, have 


been infected with the virus of govern- 
ment paternalism. We have become ac- 
customed to being supported, wholly or 
And that trend, 


unless checked and reversed, can end 


partly, by government. 


only in dictatorship, tyranny and the 
destruction of all that is courageous and 
adventurous in the human spirit.”—TIn- 
dustrial News Review. 





FLOTROL, 


THE BATTERY CHARGER WITH 
NO MOVING PARTS * 


Model 
12008 





And telephone men are beating a 
path to our door. 


They've found that FLOTROL does 
what they always hoped their bat- 
tery charger really would do; IT 
HOLDS CONSTANT FLOATING VOL- 
TAGE on the battery. 


They've found, too, what it can mean 
to have a charger which doesn't re- 
quire attention, one they can depend 
on to do its job, yea: in and year 
out, without costly ond annoying 
routine maintenance or adjustment. 

For complete information, write for 
Bulletin 160, which describes the 
single-phase models, from 1/2 am- 
pere to 24 amperes, and Bulletin 
161 which covers three-phase models 
from 25 amperes to 200 amperes. 


* No good on mice, 
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LORAIN 
PRODUCTS CORPORATION 


1122 F STREET LORAIN, OHIO 


Sue-cicif 
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CLASSIFIED 


SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 
Classified advertisements must reach us 8 days before publication date. 





FOR SALE 





NEW ANKOSEAL CABLE 
f.o.b. Chicago, Ill. 
6 Pair 19 Gauge 
26 Pair 22 Gauge 
51 Pair 22 Gauge 


NEW ANKOSEAL CABLE 
f.0.b. Danville, III. 


2799 ft.—51 Pair 22 Gauge, on one 
reel—$465 per M ft. 

2220 ft.—101 Pair 22 Gauge, on one 
reel—$820 per M ft. 


Available for Immediate Shipment 
Telephone (Rogers Park) RO 4-3817 
in Chicago. 
TELEPHONE REPAIR & 


SUPPLY COMPANY 
1760 Lunt Ave. Chicago 26, Ill. 








FOR SALE 
LEICH No. 14 PLUG SIMILAR TO 
W.E. 310 Plug—New............ 40c 
co ee ee 45c 
en 90c 
Oy ee re ee 15¢ 
NE 566156: ova sinaiereie 4 aes 45c 


WESTERN ELECTRIC PL 310 New 70c 
TALLEN CO., INC. 


159 Carlton Ave., Brooklyn 5, N. Y. 











W. E. CARRIER HYBRID CF-7, 
some repairs—$40; Daven Carrier Hy- 
brid TA-31—$60. Write G. H. Gold- 
stone, 1926 National Bank Bldg., 


Detroit, Mich. 


FOR SALE 


WESTERN ELECTRIC NO. 12 
TWO-POSITION COMMON BAT- 
TERY SWITCHBOARD, 360 C.B. 
lines, 40 magneto lines and 10 trunks. 
Western Electric M.D.F., 700 pairs, 
Power Panel and 48 volt batteries. Sell 
as a unit; all equipment four years old 
and in perfect condition. Will consider 
light truck with winch and boom, or 
late model electric addressing machine 
in trade. Write Griswold Cooperative 
Telephone Co., Griswold, Iowa. 


SMALL EXCHANGE IN NORTH- 
EAST OKLAHOMA 75 stations. 
Man and wife opportunity. Half com- 
mon battery, half magneto. Four room 
house, $6,000. Terms if interested. 
Write Salina-Spavinaw Telephone Co., 
Salina, Okla. 


100-STATION COMMON BATTERY 
EXCHANGE in southwestern Missouri. 
Average $1,250 monthly profit. 
Sell at $150 per C.B. Station—$100 per 
Magneto, plus Real Estate. Write Box 
No. 3364, c/o TELEPHONY. 


gross 





HELP WANTED 





ATTENTION SALESMEN: Unlim- 
ited sales opportunity for aggressive 
individuals with growing telephone 
supply house. Telephone experience 
helpful but not necessary. Very liberal 
commission. Territories open all over 
United States. Car furnished. Tele- 
phone & Power Supply, Inc., Topeka, 
Kansas. 


HELP WANTED 





EXPERIENCED | 
STATION INSTALLERS | 


NEALE CONSTRUCTION CO. | 
3100 Topeka Bivd. 


Topeka, Kans. | 








MEN WANTED 


To rebuild telephones and small switch- 
boards. Steady employment—good wages. 


TELEPHONE REPAIR & SUPPLY CO. 
1760 W. Lunt Ave. Chicago 26, Ill. 











RECONDITIONED 





Stromberg-Carlson +1212 
Self-Contained Anti-Side Tone Manual 
or Dial Handsets 


LARGE QUANTITY AVAILABLE AT LOW PRICES 
Write for Circular 852-C 


BUCKEYE TELEPHONE & SUPPLY COMPANY 


Harmonic 
and 
Straight Line 
Ringers 


1250 KINNEAR RD. COLUMBUS, OHIO KINGSWOOD 0655 experience, to Sales Manager, Peter 
Engineering Co., Santa Clara, Califorr s. 











OUTSIDE 


not over 30 


PLANT ENGINEER- 
with some outside plant 
engineering experience in communica- 
tions. Class A Company. Furnish age, 
experience, education, present employ- 
ment and expected salary. Write Gen- 
eral Plant Superintendent, Illinois Tele- 
phone Company, Bloomington, III. 


CABLE SPLICERS, Station Install- 
ers, Equipment Installers, Linemen. 
Experienced men needed. Steady work, 
good pay. Henkels & McCoy, 6100 N. 
20th, Philadelphia, Pa. 

TELEPHONE EQUIPMENT EN- 
GINEER under 30. Class A Com- 
pany. Furnish age, experience, educa- 
tion, present employment and expected 


salary. Write General Plant Superin- 
tendent, Illinois Telephone Co., Bloom- 
ington, Ill. 

COMBINATION MEN FOR INDI- 


ANA COMPANY. Permanent position 
good working conditions, employe bene- 
fit plan. Can also use a good plant man 
for assistant to wire chief. Replies 
should inelude details of past experi- 
ence and employment. Write Box No. 
3369, c/o TELEPHONY. 
EXPERIENCED CABLE SPLICERS 
AND COMBINATION MEN for fast 
growing company in the Southwest. 
Good salaries, good working conditions, 
opportunity for advancement. Write 
Plant Superintendent, Pecos Nort! 
western Telephone Co., Pecos, Tex. 





EARTH AUGER SALESMEN 


Demonstrate and sell the well-known PENG 
Earth Augers, and related products 

Utility and Telephone Companies, Cc 
tractors, State and Federal Govt. Agenci 


We furnish Ford Ranch Wagons with sa 
ple and demonstrating augers, pay trave'- 
ing expenses and drawing account agai 
commissions. PENGO Augers are easier 
sell than anything we know of. A real go 
job for real good men. 


ao 


Send full qualifications and snapshot, st 
ing whether you have had line construct: on 
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